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Advocates For: 4

THE CONSUMER FEDERATION OF CALIFORNIA
1107 9th St. Suite 625

Sacramento, CA 95814

916-498-9608

BEFORE THE INSURANCE COMMISSIONER
‘ OF THE STATE OF CALIFORNIA

~

IN RE CONSUMER FEDERATION OF CONSUMER FEDERATION OF A
CALIFORNIA REQUEST FOR GENERAL CALIFORNIA REQUEST FOR FINDING OF
FINDING OF ELIGIBILITY TO SEEK ELIGIBILITY TO SEEK COMPENSATION
COMPENSATION; EFFECTIVE FOR TWO PURSUANT TO CALIFORNIA INSURANCE

YEARS CODE § 1861.10 AND CALIFORNIA CODE
: OF REGULATIONS, TITLE 10 § 2662.2 '

{

The Consumer Federation of California (CFC) respectfully submits this verified, general’
Request for Finding of Eligibility to Seek Compensation pursuant to California Insurance Code
(Cal. Ins. Code) § 1861.10 and California Code of Regulations, Title 10 (Cal. Code Regs., Tit. 10)
§ 2662.2. If granted the general finding of eligibility is effective for two years from the date-the
general finding of eligibility is made. As demonstrated more fully below anci as supported by the

attached exhibits, CFC represents the interests of California consumers and specifically CFC

~ represents the interests of California insurance consumers.

L The Consumer Federation of California Represents the Interests of California
Cpnsumers and Specifically the Interests of California Insurance Consumers

CFC is a non-profit 501(c)(4) federation of organizations and individual consumer

members, organized for the purpose of consumer protection. The organizational members are

'It is our understanding that while the regulation, Cal. Code Regs., Tit. 10 § 2662.2, requires this request for a finding
of eligibility is to be filed in “conjunction with an ongoing proceeding,” the request itself is not “specific” to the
proceeding it is being filed in conjunction with. Therefore, herein we use the term “general” to mean a blanket ruling
recognizing CFC’s blanket or “general” eligibility to seek compensation as a representative of California insurance
consumers in future matters before the Commissioner. Further, it is our understanding that, should the Commissioner
make a general finding that CFC is eligible to seek intervenor compensation, that general finding will be valid, for two
years, in any proceeding in which CFC seeks intervenor status.
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comprised of California consumer groups, senior citizen groups, labor organizations, and various
community groups.?

Founded in 1960, as the Association of California Consumers,®> CFC (an affiliate of the
Consumer Federation of America*), has been advocating for consumers for over 50 years. The
central purpose of this organization has been, and continues to be, defending and advocéting for
the interests of consumers. CFC is also dedicated to educating the public regarding consumer
issues’ and advocating for laws and regulations that protect consumers. In advocating for
consumers CFC promotes consumer interests in the state legislature, in front of various
gbvernmental agencies, in administrative tribunals, and in courts of law. CFC also represents
consumers in public campaigns related to ballot initiatives proposing changes in_ law that may
pdtentially impact consumers.

Throughout its history the central purposves of this organization have remained unchanged.
The Consumer Federation of California’s Articles of Incorporation set forth these central

purposes, which are:

. . . to promote the interests of consumers, using peaceful, lawful methods to: (1)
agree upon specific consumer legislation and issues and to propose and marshal
support for such legislation, and issues, at all levels of local, state and federal
government; (2) represent, advocate or promote consumers before any or all public .
agencies or decision making bodies at all levels of local, state or federal
government and before any or all private organizations, agencies, commissions or
decision making bodies; (3) represent consumers and the interests of residential
customers for the purpose of participating in administrative, commission
proceedings and litigation within the maximum legal limits allowed of a 501(c)(4)
tax exempt corporation under Federal and California law; (4) promote the
organization of local consumer groups and encourage their affiliation with the
Consumer Federation of California; and (5) cooperate with the Consumer
Federation of America and similar state and national federations.

2 A list of organizational members is attached as Exhibit H.

¥ The organization’s name was changed to Consumer Federation of California in 1972.

* The Consumer Federation of America (CFA) is an association of non-profit consumer organizations that was
established in 1968 to advance the consumer interest through research, advocacy, and education. Today, nearly 300
consumer interest groups participate in the federation and govern it through their representatives on the organization's
Board of Directors.

> As to its advocacy and education functions, CFC sponsors the Consumer Federation of California Education
Foundation, a 501(c)(3) not-for-profit California corporation.
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Public policy guiding CFC’s consumer representation, education and advocacy activities is -
set by its Policy Board.® CFC officers and board members are elected at a biennial convention of
CFC general membership. CFC members also vote to adopt resolutions consistent with CFC’s
purposes, and these resolutions guide the Policy Board and staff in taking positions on legislation,

public policy and other relevant consumer-related issues.

A. CFC Represents the Interests of California Insurance Consumers at the
California Department of Insurance and in General in Other Forums.

CFC has advocated for insurahcé consumer interests, at the California Départment of
Insurance (the CDI), on an informal basis, for many years. Since 2006 CFC has, in various
capacities, advocated for insurance consumers in more formal rulemaking and rate matters before
the Insurance Commissioner and / or at the California Department of Insurance.' Some of the

matters in which CFC was involved are as follows:

e In 2006 CFC participated in California Department of Insurance rulemaking
entitled: Proposed Prior Approval of Insurance Rate Regulations, CDI File No. RH
05042749;

¢ In 2006 CFC participated in California Department of Insurance rulemaking

- entitled: Prior Approval Insurance Rate Regulations, CDI File No. RH 05042749;

e In 2006 CFC participated in California Department of Insurance ratemaking
entitled: Low Cost Automobile Insurance Rates, CDI File No. RH 05050092;

e In 2006 CFC participated in California Department of Insurance rulemaking
entitled: Title Insurance Rate Regulation, CDI File No. RH0504799; .

e In 2008 CFC participated in California Department of Insurance rulemaking: .
Usage Based Auto Insurance, CDI File No. REG 2008-00020;

e In2012 CFC participated in California Department of Insurance rulemaking
workshop entitled: Scope of Prior Approval, CDI File No. OV-2011-00076 and

- o In2012 CFC participated in California Department of Insurance rulemaking
entitled: Standards for Repairs and Use of Aftermarket Car Parts, CDI File No.
REG 2011 00024.

® The term Policy Board is the functional equivalent of Board of Directors. Cal. Code Regs., Tit. 10 § 2662.2(a)(2)(C)
refers specifically to “Board of Directors.” CFC’s Policy Board is its “Board of Directors.”
3 ,
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CFC also represents the interests of consumers in other regulatory proceedings. For the
past eight years, CFC has participated as an intervenor in proceedings before the California Public
Utilities Commission (CPUC), representing the interests of residential utility ratepayers. CFC has
intervened in the proceedings dealing with the following subject matters: PG&E’s general rate
case; reconfiguration of payments for gas utilities public purpose program surcharges; transfer of
assets of the state’s largest petroleum pipeline utility; development of rules for limited English-
speaking telecommunications consumers; water conservation. pricing for investor-owned water
utilities; establishment of consumer privacy protections as an element of the deployment of the
smart grid for electricity; development of rules for pricing and infrastructure for electric vehicle
charging systems, energy storage, clean energy, and telephone service quality. CFC’s work in the
first two items listed above helped reduce proposed rate hikes for residential gas and electric

utility consumers by over $600 million a year.

B. CFC Personnel Have and Will Continue to Represent the Interests of
California Consumers

Richard Holober

Richard Holober is the Executive Director of the Consumer Federation of California. Mr.
Holober has served in this capacity since 2001. As Executive Director, Mr. Holober has advocated
on behalf of consumers, and specifically insurance consumers, before consumer groups,
regulators, legislators, agencies, lawmakers and in public campaigns.

In 2006, at the request of former Insurance Commissioner John Garamendi, under the

leadership of Mr. Holober, CFC initiated a project designed to increase awareness of California’s

Low Cost Automobile Insurance Program. Having obtained funding from a philanthropic
foundation, CFC’s education and research arm, CFC Education Foundation, launched the program
which was targeted at San Francisco and Alameda Counties. This project ran for two years, and
entailed extensive outreach to insurance producers, local government agencies and community-
based organizations that serve low-income communities. The project surpassed its goals in
increasing the number of local residents that enrolled in the low-cost insurance program.

Subsequently, former Insurance’ Commissioner Steve Poizner appointed Mr. Holober to sit
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on the Blue Ribbon Review Committee of the Commissioner’s then, newly established Advisory
Task Force on Insurance Fraud. In this capacity Mr. Holober was instrumental in the review and
publication, in 2008, of a comprehensive task force study on insurance fraud.

Further, at around the same time, in his capacity as consumer advocate, Mr. Holober

- helped influence the Commissioner in reconsidering his plan to sponsor a ballot initiative that

would have required local police to confiscate vehicles driven by uninsured motorists. Mr.
Holober convinced the Commissioner to abandon the proposed regulation and to instead refocus
hié efforts on strengtheﬁing outreach for California’s Low Cost Automobile Insurance Program.

In other advocacy before the Department of Insurance, in 2008, Mr. Holober provided
testimony regarding the privacy implications of regulations sought by the insurance industry that
would have mandated installation of mileage recording and transmitting devices for determining
motor vehicle renewal rates for policyholders. |

Mr. Holober also takes an active role in prior approval rate cases at the CDI where CFC is
an intervenor.

James Gordon -

James “Jim” Gordon has served as President of the CFC Policy Board since October 2000

~and has been reelected every two years since. Along with Mr. Holober and the Policy Board, Mr.

Gordon is responsible for seeing to it that CFC remains effective and successful in reaching its
consumer protection goals.

Since 2005, Mr. Gordon has served on the California Automobile Assigned Risk Plan
(CAARP) Advisory Board representing consumers as an appointee of the Insurance
Commissioner. The CAARP plan was created to provide an alternative source of automobile
insurance for motorists unable to obtain coverage in the private sector due to their driving records
or other extraordinary circumstances. The CAARP Board also oversees the California Low Cost
Automvobile Insurance Program, which is ciesigned to provide affordable liability insurance to low-
income drivers. Thl*ougliMr. Gordon, CFC advocates for insurance consumers in terms of .
overseeing the implementation of CAARP rules and regulations. Likewise Mr. Gordon advocates

for low-income insurance consumers by monitoring and promoting the California Low Cost
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Automobile Insurance Program.

Douglas Heller

Douglas Heller is a consumer advocate and insurance expert retained by CFC to assist in
its regulatory interventions. Mr. Heller is an independent consultant under contract to CFC. Mr.

Heller is a nationally-recognized consumer advocate with extensive expertise in insurance

“ regulatory matters. Mr. Heller has more than fifteen years experience as a consumer advocate

focusing on property-casualty insurance rates and policies. Since 1999, Mr. Heller has participated
and / or intervened in numerous rulemaking and ratemaking proceedings before the Department of
Insurance, having‘a particular focus on matters related to, or governed by, Proposition 103.

Between 1997 and 2013, Mr. Heller worked in various capacities for the nonpartisan,
nonprofit organization Consumer Watchdog, including serving as its Executive Difector from
2004 until 2012. Mr. Heller was the lead insurance advocate during most of thé- 16 years he spent
with the orgénization. Examples of Mr. Heller’s ratemaking, rulemaking and other insurance

advocacy include:

o In the Matter of the Rate Application of F armers Insurance Exchange, Fire
Insurance Exchange, and Mid-Century Insurance Company, CDI File No. IP-2013-
00011;

o Inthe Matter of the Rate Applzcal‘zon of Progressive West Insurance Company, CDI
File No. IP-2012-00011;

e Inthe Matter of the Rate Applzcatzon of Coast National Insurance Company, CDI
File No [P-2012-00010;

o Inthe Mal‘ter of the Rate Application of State Farm General Insurance Company,
CDI File No. IP-2011-00010;

» Inre proposed amendments to Subchapter 4.9, Title 10 of the California Code of
Regulations, Chapter 5, Subchapter 4.7, Section 2632.5 (Pay. as you Drive, Usage
Based Auto Insurance Regulations), CDI File No. IP-2008-00043, in which he
served as an advocate and expert for Consumer Watchdog; and

o InreRH 03026431 and RH 03 02 6432, Low Cost Automobile Insurance Rates,
CDI File No. IC 03 03 3218, in which he served as an advocate and expert for
Consumer Watchdog,.
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In addition to the above listed matters in which he served as an advocate and / or expert,

~ Mr. Heller is a “Consumer Representative,” appointed by the Insurance Commissioner, to sit on

the California Automobile Assigned Risk Plan Advisory Board.

Mr. Heller was a featured speaker at a May 16, 2013 symposium regarding the regulation
of California’s insurance industry presented for MCLE credit by The Insurance Law Committee of
the Cal'ifornia State Bar. He is the coauthor of a report entitled: What Wofks: A Review of Auto
Insurance Rate Regulation in America .and How Best Practices Save Billions of Dollars. This
seminal report was published by the Consumer Federation of America in 201'3.

Bickmore and Associates, Inc. .

In its insurance rate regulatory work, CFC contracts the services of Bickmore and
Associates, Inc. (Bickmore) to previde actuarial expertise.

Established in 1960, Bickmore is Sacramento-based risk services consulting firm.
Bickmore has extensive experience with property and casualty insurance ratemaking and
substantial experience with the Proposition 103 prior approval insurance rate regulations.
Bickmore personnel have extensive experience, in general, in the California insurance regulatory
environment.

Bickmore has an actearial team of 13 professionals with more than 100 years of combined
actuarial consulting experience with general liability, auto, property, and workers’ compensation
programs for a variety of public and private sector clients. The firm employs more than 100
professional and support staff, including credentialed insurance professionals. The Bickmore team
includes five Fellows of the Casualty Actuarial Society (FCAS) and two Associates of the
Casualty Actuarial Society (ACAS), all of whom are Members of the American Academy of
Actuaries (MAAA). Bickmore clients include both public and private entities in over 30 states.

Donald P. Hilla

Senior Regulatory Counsel Donald P. Hilla spent more than 22 years at the California

Department of Insurance enforcing insurance laws. Mr. Hilla was a member of the litigation team

that tried the first Proposition 103 test case, 20" Century v. Garamendi. This case ended in the

“ California Supreme Court, where the Commissioner’s prior approval regulatory scheme was ruled




constitutional.
As a CDI attorney Mr. Hilla logged many hundreds of hours in rate hearings and
eventually went on the lead litigation teams in any number of Proposition 103 rate cases. Hilla

also represented the California Department of Insurance in many rate cases that did not go to

* hearing but instead, ended in stipulated settlements or other resolutions.

- Mr. Hilla’s experience at the CDI encompaésed much more than rate-related matters. Mr.
Hilla drafted and reviewed legislation, drafted and promulgated nux;lerous regulations relating to
insurance laws. Mr. Hilla sat on any number of panels, and at time acted as chair, in any number
of rulemaking hearings during his tenure at CDIL. .

As to law enforcement, Mr. Hilla conducted / coordinated investigations, gathered
evidence and brought any number of noncompliance cases against insurance companies.” As will
some rate cases, many of the noncompliance case pursued by Mr. Hilla did not go to hearing but
instead, ended in stipulated settlements or other resolutions.

Mr. Hilla’s experience is not limited to property and casualty lines and coverages. Mr.
Hilla aiso has extensive experience in litigating matters relafing to life insurance, title insurance
and health insurance products. Specifically as to health insurance, Mr.' Hilla aengaged in
rulemaking and protracted litigation relating specifically té the abuse of discretionary clausés in
health insurance claims.

‘Mr. Hilla was also one the first staff counsel at CDI to bring noncompliance actions against
title insurers. Mr. Hilla prosecuted a series of cases against title insurers alleging illegal activities
on the part of title insurers where employees of the title insurance companies were illegally
influencing real estate brokers in steering business to specific title insurers. This line of dases
became the model for a number of similar, titlé insurance related cases that followed.

Mr. Hilla also prosecuted a number of cases against life insurers. In one group of cases life
insurers were refusing to issue policies based on the gender and / or relationship of the insured to
the beneficiary, which was illegal. Pr.osecuting these cases caused the life insurance industry to

stand up and take notice as this type of noncompliant activity quickly came to a halt in California

7 Noncompliance cases are cases prosecuted by the CDI alleging an insurer-is in noncompliance with the insurance
laws. ' '
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once word got out that CDI was prosecuting these kinds of noncompliant activities. In another life
insurance related case Mr. Hilla prosecuted a life insurer for telling clients they wére opening a |
retirement account when the “account” was actually a life insurance policy. This case resulted in
what were then record fines and returned premium., | A

Mr. Hilla’s work at CDI, in terms of both rate relief and fines levied, resulted in many
millions. of dollars returned to insurance consumers and / or dollars saved by consumer in the form
of lower insurance rates. And, and in some cases, Mr. Hilla’s work resulted in consumers
receiving actual, premium rebates. While at CDI, Mr. Hilla’s cases resulted in many millions.of
dollar in fines and penalties deposited into the General Fund.

Below is a sampling of CDI matters in which Mr. Hilla was involved, or acted as lead

counsel on:

o Inthe Matter of the Rates, Rating Plans, or Rating Systems of Travelers
Companies, CDI File No. NC-2009-00007, 2009;

o Inthe Matter of the Rates, Rating Plans, or Rating Systems of Farmers Insurance
Exchange; Fire Insurance Exchange; Mid-Centur v Insurance Company, CDI File
No. NC03029253, 2005;

o Fireman’s Fund Insurance Company v. Charles Quackenbush, Court of Appeal,
First District, Division 5, California, February 03, 1997,

o American Ins. Assn. vs. Garamend;, Calzforma Court of Appeal, Third Appellate
District, 2003;

e Inthe Matter of the Rate Applications of Allstate Insurance Company and Allstate
Indemnity.Company, Applicants, CDI File No. PA-2006-00006, 2006 and

o Inthe Matter of the Mercury Insurance Company, NC-03027545, March 2006.

Mr. Hilla is CFC’s Senior Regulatory Attorney who, in addition to advising on
insurance matters, leads CFC’s intervention on matters before the California Public Utilities
Commission. Mr. Hilla is currently involved in several matters at the CPUC, the éutcomes of
which impact consumers in terms of electricity rates and rate design structures used to calculate

rates. : :

C. CFC Was Found Eligible to Seek Compensation in 2012 and Has Recently
Been Granted Intervenor Status in Four Proposition 103 Rate Cases at the
California Department of Insurance
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Approximately two years ago, on April 20, 2012, pursuant to its request, CFC was found to

be generally eligible to seek compensation by the Insurance Commissioner in accordance with

‘Cal. Code Regs., Tit, 10, Section 2662.2. In addition to involvement in the matters described

above, since April 2012, CFC has intervened in several rate proceedings. The most recent rate

proceedings include:

1. Farmers Insurance Exchange: PA 2013-00011

A. Application Filed: (on or around) June 19, 2013
B. Petition to Intervene Filed: August 9, 2013

C. Intervenor Status Granted: August 19,2013

D. Stipulation Signed: November 12, 2013

E. Request for Compensation Filed: February 3, 2014

2. State Farm: PA 2013-00012

A. Application Filed: (on or around) August 19, 2013
B. Petition to Intervene Filed: October 8, 2013,

C. Intervenor Status Granted: October 24,2013

D. Stipulation Sigﬁed:' February 25, 2014

E. Request for Cdmpensation Filed: March 31, 2014

3. Chartis: PA 2013-00013

A. Application Filed: (on or around) October 9, 2013
B. Petition to Intervene Filed: December 5, 2013

C. Intervenor Status Granted: December 20, 2013

4. Infinity: PA-2014-00002

D.

A. Applicétion Filed: (on or around) January 16, 2014
B. Petition to Intervene Filed: March 24, 2014
C. Intervenor Status Granted: April 8, 2014

CFC Represents the Interests of Consumers, and Specifically
Insurance Consumers, in the Legislature

To achieve its consumer advocacy goals, CFC’s staff monitors legislation on an on-

10




going basis, meets with legislators, appears at legislative hearings and performs the multitude of
tasks necessary to effectively represent consumers by promoting or opposing legislation that
affects them.

In each legislative session, CFC advocates for or against several dozen bills that may have
the potential to impact California consumers. CFC meets with legislators and testifies on bills
affecting privacy rights, utility regulation, false advertising, car buyers’ rights, predétory lending,
reverse rnortgége protection, non-English speaking conéumers’ rights, senior citizens’ issues,
nursing home staffing, prescription drug labeling and marketing practices, food safety, consumer
access to justice, household toxics, clean air and water, for-profit colleges, insurance regulatory
issues and a host of others. In many budget battles over the years, CFC has testified and published
opinion pieces defending against budget cuts that would cause harm to various programs that serve
low income, senior citizens and / or California consumers in general.®

Specifically, as to insurance consumers, CFC Works in supporting and opposing proposed
legislation impacting California insurance consumers. In the past CFC h;,S \éupported legislation
that would subject health insurance rates to the prior approval rate procéss, legislation that would
require large insurers to report on their minority, women and disabled-owned business
procurement efforts; legislation that would prohibit insurance agents and brokers from receiving
any compensation for referring customerslto a seller of reverse mortgages and legislation that
would require an insurer of long term care insurance to post an insurance rate guide on its website
with information about coverages and costs for plans that are offered.

CFC also publishes a quarterly newsletter, The C’alifo}’nia Consumer, which keeps
California consumers up-to-date on myriad consumer issues.

Clearly, CFC provides rigorous advocacy in the lggislature including zealous
representation in the California legislature of consumer interests and specifically insurance

consumer interests.

E. CFC Represents the Interests of Consumers in Measures Brought Before
the Voters

8 Please refer to attached copies of The California Consumer for the latest on CFC legislative efforts.
11 '
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CFC is also active in supporting and opposing ballot measures affecting consumers..
Central to this advocacy effort is voter education and outreach.

One example concerns the prohibition on rating a policy of automobile insurance on the
basis of a lapse in insurance coverage. That policies cannot be rated based upon a Iapse in
coverage is considered to be a key component of Proposition 103. In 2010, CFC played a central
role in the battle to defeat Proposition 17, which would have allowed insurers to raise ra}tes if an
insured had a lapse in insurance coverage. In essence the initiative aimed to create a new auto-
rating factor, a rating factor detrimental to the interests of California insurance consumers, while
doing away with one of Proposition 103’s most'impor'tant consumer protections. The voters of
California rejected the initiative thanks, in great part, to the advocacy, education, outreach and
organizational work done by CFC.

In 2012, CFC joined with other consumer advocates to defeat Proposition 33, again taking
a leadership role in organizing opposition to this initiative. While there were some amendments to
the proposed statutory language, Proposition 33 was essentially the same initiative as Propositibn
17. And like its predecessor, and thanks in great part to the leadership of CFC, Proposition 33 also
failed at the ballot box.

These are but examples of CFC advocacy as it relates to issues going before California

 voters in the form of ballot initiatives. CFC has and will continue to perform consumer education

and voter outreach pertaining to the California initiative process and California insurance

consumers.

F. CFC Educates Law Makers and the Public on Consumer Issues
through Its Newsletter and Website

As stated above, CFC educates members, legislators and the public regarding consumer
issues in face-to-face meeting and by testifying before legislative committees and also through its
newsletter, The California Consumer. The publication provides quarterly updates as well as timely
alerts on matters of concern to consumers, and is supplemented by bulletins as needed. CFC also |

maintains a sophisticated website alerting consumers and legislators to consumer issues.

12
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Attached Exhibits

Attached please find the following exhibits, each of which is incorporated. herein by this

reference:

1

I

I

Exhibit A: A copy of Consumer Federation of California’s articles of incorporation
and by-laws (Cal. Code Regs., Tit. 10. § 2662.2(a)(2)(A));

Exhibit B: Approximate number of current of members (Cal. Code Regs., Tit. 10 §
2662.2(a)(2)(B)); '

Exhibit C: A list of CFC’s current Policy Board -- including the name and business
address of each director and/or the name and business-address of the principals of
the group if it is not a corporation (Cal. Code Regs., Tit. 10 § 2662.2(a)(2)(C));

Exhibit D: Newsletter circulation, if any, along with a representative sample of
newsletters and/or any other publications issued by the intervenor in California
during the previous twelve (12) months (Cal. Code Regs., Tit. 10 § 2662.2(a)(2) -

- (D))

Exhibit E: Any annual or year-end report for the prior year (Cal. Code Regs., Tit..
10 § 2662.2(2)(2)(E));

Exhibit F: Statement as to whether or not the group has been granted non-profit
status under Internal Revenue Code Section 501(c) (Cal. Code Regs., Tit. 10 §
2662(a)(2)(F)); '

. Exhibit Gi A listing, by general category, of the Consumer Federation of

California’s funding sources for the prior twenty-four (24) months and the
approximate total percentage of Consumer Federation of California’s annual budget
from each funding category. Each foundation, corporate, business, or government
grant shall be separately listed by name of foundation, corporation, business, or
government agency and amount of grant. For each individual who contributed at
least five percent of the group's annual budget, the name of the individual and the
total amount of the annual contribution shall be separately listed (Cal. Code Regs.,
Tit. 10 § 2662.2(a)(2)(G));

Exhibit H: list of organizational members, and

Exhibit I: List of highlighted. 2012-2013 legislation.

13




III.  CFC Respectfully Asks That the Insurance Commissioner Determine
That CFC is Eligible to Seek Compensation

The Consumer Federation of California is committed to continuing its representation of
and advocacy for California consumers and therefore seeks re-approval of its request for a finding
of intervenor eligibility. If the request is granted CFC intends to continue to participate in
rulemaking matters, ratemaking matters, and other proceedings'beforg the California Department
of Insurance and the Insurance Commissioner in pursuit of consumer protection and in keeping
with the public interest. | |

CFC believes it has complied with all the requirements of Cal. Code Regs., Tit. 10. §
2662.2 and asks that the Public Advisor determine that CFC has complied with those requirements
and that this filing is complete.

Additionally, CFC respectfully requests that based on the information set forth above, that

the Insurance Commissioner determine that CFC represents the interests of consumers and granf

its request for a finding of eligibility to seek compensation of its reasdnable advocacy and witness

fees and expenses.

Dated: April 11,2014 _ Submitted Respectfully,

RICHARD HOLOBER
Executive Director
THE CONSUMER FEDERATION OF
CALIFORNIA

14
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VERIFICATION

I am the Executive Director of the Consumer Federation of California and I am authorized
to make this verification on its behalf. I verify that where the information contained in thesé
documents, that is based upon my first hand knowledge, is true and correct. To the extent the
information is not based upon my first hand knowledge, the truth of the matters as set forth are
based upon information and belief, are of a type easily determined to be true and correct and I
believe the information to be true and correct. |

Please be advised that the Consumer Federation of California has been granted non-profit

status under Internal Revenue Code Section 501(c) (Cal; Code Regs., Tit. 10 § 2662(a)(2)(F)).

I declare under penalty of perjury under California law that the foregoing is true and

correct.

Dated: April 11,2014 Submitted Respectfully,

RICHARD HOLOBER
Executive Director
THE CONSUMER FEDERATION OF
CALIFORNIA

15
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Exhibit A

Exhibit A: A copy of Consumer Federation of California’s articles of incorporation and by-
laws (Cal. Code Regs., Tit. 10. § 2662.2(a)(2)(A)).

See the next and subsequent pages.




Exhibit A - Part 1




Consumer Federation of California

 Bylaws

As Amended
October 3, 2008
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Consumer Federation of California Byléws-

ARTICLE 1

This organization, to be known as the Consumer Federation of California, shall promote the interests of
urban and rural consumers, using peaceful, lawful methods to achieve the following objectives:

Legislation: Agreement upon specific consumer Iegislafion and issues, and propose
and marshal support for such legislation and issues, at all levels of
government,

Representation; Represent consumers before public and private.agencies at al] levels,

Local Groups: _ Promote the organization of local consumer groups and encourage their

affiliation with the Federation.

Cooperation: Cooperate with the Consumer Federation of America and similar state
' and national federations,

The principal office of the corporation in the State of California shall be located in a California city as

designated by the Policy Board from timie to time. The corporation may have such other offices as the
Policy Board may determine or as the affairs of the corporation may require from time to time, .

ARTICLE 2
Membership

Section 2.1 | Individual Memberjs

Any person who resides in the State of California and subscribes fo the purposes and objective of the

" Federation set forth in the Articles of Incorporation of the Federation, is eligible for membershlp inthe

Federation upon payment of membership dues as established by the Policy Board.

Section 2.2 - Affiliated Organizations

Any non-partisan organization operating or incorporated in the State of Califoniia (including local chapters
of national organizations) which subscribes to the purposes and objectives of the Federation set forth in the
Articles of Incorporation of the Federation is eligible for membership in the Federation upon payment of,
membership dues as established by the Policy Board,

Section 2.3 ‘Non-Resident members

The Policy Board may admit to non-voting membership individuals and or gamzatlons outside the State of
Ca]xforma who subscribe to the purposes of the Federatlon

Section 2.4 Additional Types of Membership
(8) Affiliated ofganization members shall certify their membership totals to the Federation in
such manner at the Policy Board may designate.
) The types of membership provided for in these Bylaws shall not constitute different

classes of membership for any purpose and this Federation has but one class of
membelsh)p for the purpose of voting on any matter, .




Section 2.7 : Admission to Membership

Membership in the Federation ‘is obtained by making written application for membership on a form

_prescribed, with the payment of dues and upon approval of the application by the Policy Board.

‘No organization or mdmdual advocatmg the v1olent overthrow of our government may be a member of the
Federation.

Section-2. 8 T " Suspension and Expulsxon

Any member may be duly suspended or expelied from the Federation by the Policy Board fo: any conduct

“deemed by the Board to be defrimental to the best interest of the Federation, Not less than twenty days

prior to decision by the Board relating to the suspension or expulsion of 4 mémber, the Board shall cause

. written notice to be sent by certified mail to such member at the member’s addxess as shown in the

membership records of the Federation, advising the member of the allegations constituting the possible -

* basis for suspension or expulsion and of the time and place of the meeting of the Board at-which.the matter

i to be acted upon. The member involved is entitled to be present at such meeting and to be heard
personally and through counsel of choice. The Policy Board may establish sub-committees of not less than
three board members to liear any matter pertaining to suspension or expulsion, in which event the notice to

" the member shall advise the member appropriately and the member shall be entitled to the saine rights as in ’

a hearing before the Board, In the event the Board eétabllshed a subcomumittee to hear any such case, the

Board shall decide the matter upon the report of the sub- committee without a further hearing, The Board

shall cause notice of its decision to be sent by certified mail.to the member, Within thirty days-after the
date of mailing such notice, the member may appeal the decisiori-of the Policy Board to the membership by‘

- filing a written notice of appeal with the Seoretary of the Policy Board, The natice of appeal heed not be in -

technical Janguage as long a$ its purpose is ascertainable with reasonable clarity, Any such appeal shall be.
voted on by the membershxp at its blenmal convention held not less than thirty days after the filing of the
notice of appeal.  The decision of a majority of the members and delegates voting shall Be final.

Arguments on appeal shall not exceed one-half hour on each side. -

Section:2.9 o . Transfer of Membership
Membership in this cofporation is not transfera'ble‘ or assignable,
Section 210 . . Liabilities' and Property Rights of Members

No member of the corpor atlon, whethey votmg or non-votmg, shall be personally liable to jts cr edltms for
any indebtedness or hablllty .

Section 2.11 Public St_afements

Public statéments on behalf of or in the name of the Federation may be made only by the-President or by
such person or persons as the President or Policy Board shall designate, The niaking of any unauthorized
public statement on behalf of or in the name of the Federation shall constitute grounds for expulsion from
member slnp The provisions of this section are not intended to limit gr ounds’ of suspensmn or expulsmn
referred to in Section 2.8 of this Article.

Section 2.12 Use of Mlembership Records

The membetship records of this Federation shall not be made available for the use or benefit of any other
organization or for any purpose not directly related to the affairs of the Federation without the express prior
consent of the Policy Board, subject to the rights of members to inspect the membership records at all
reasonable times.




1t is the intention of this section and the policy of the Federation to safeguard -agéi'nst atly use of
membership records which would subject members to unwanted mailings and/or solicitation,

Section 2,13 | Local and'Regional Ch‘apters.
(a) The Policy Board may establish V\\/ith,in the Federation, local or regional chapters,
® Each member of‘ the chapter shall be-a member of the Federation,
(© Each chapter of the Federation shall be re§pon31ble for the collection of the amount of

dues prescribed by Section 2.5 from each chapter member, The chapter shall transmit
such partion of the dues collected to the Treasurer of the Federation as the Policy Board
shall determine. The chapter may further set an additional amount of dues to be paid to,
and received by, the chapter, subject to approval of the Policy Board.

" (d)"  Bach chapter shall promulgate bylaws and rules of operation not in conflict with these
: bylaws, and pursuant thereto, shal) elect officers and a governing board, Such officers
and board shall have governance over all affairs of the chapter, to the extent that such
affairs are not contraxy to or in dlsharmony with the purposes and objective of the
Federa‘aon.

ARTICLE 3 -
Conventions

Section 3.1 . Governing Body
The geneéral convention of the Federation shall be the supteme governing body of the Federation.

The general convention of the Federation shall be held biennially at such time and place in the state of
California as the Policy Board shall dete_i‘mine.

Section 3.2 Notice of Convention
Written notice of the time and place of holding the convention, the proposed agenda, and a message of the

President shall be mailed to each member at his address as it appears on the membership records of the
Federation at least sixty days preceding the date of the general convention. :

Section 3.3 Business of General Convention
(a) The convention shall pass upon matters properly raised in the convention or referred to it
by the Policy Board. The order of business at the convention shall be as set fox’ch by the
Policy Board.
) * Resolutions and amendments to the Articles of Incorporation.or Bylaws of the Federation

proposed by any member shall be: submitted in Wwriting to the Secrelary of the Federation
not Jess than ten days prior to the date of the convention. All proposed resolutions and
amendments shell be accompanied by a brief statement of their purposed and shall be
referred for consideration and report to the appropriate committee of fhe convention,
Resolutions may be submitted for referral to the Resolutions Commiltee prior to 11:00
AM of the opening session of the convention by a 2/3 vote of the delegates. This
paragraph does not apply to resolutions and amendments proposed by the Policy Board.

(c) The President may with consent of the Board appoint such committees as deemed
necessary for the proper conduct of the convention, including withoul limitation,




committees on arrangements, credentials, registration, resolutions, amendrments and
elections. ' .

Section 3.4 Voting

(8).  Decisions at any convention shall be by simple majority of those present and entitled to
vote. Votes shall initially be voice votes, A division of the house shall be taken if, in the
" opinion.of the chair or any ten delegates, the issue is in doubt. The provisions of this .
paragraph’do not.apply to proposed amendments to the Articles of Incorporation of the

Federation,
(b) Elections shall be by.secret ballot as to any contested.office.
(c) There shall be no voting by proxy at any convention,

(d) Each individual member or delegate from a member organization shall be entitled to only
: one vote. A delegate may not vote both as an md1v1dua1 membel and as a delegate from -
a member organlzatlon .

(e) Members are entitled to vote at any convention provided they are paid-up members in
good standing for the fiscal year January 1 to December 31 in which the convention is
held, and have been members of the Federanon Tor not less than thn'ty days prior to the
convention. Prior to each convention, the President shall appoiht a committee to resolve

" any disputes pertaining to voting rights. The decmons of the committee may be appealed'

to the convention,

¢ Regardless of type of membership, each individual member shall be entitled to one vote.

: Regardless of type of membership,-each organization member shall be entitled to two
delegates with one vote each at all conventions of the membership, provided that - .
organization’s members shall be entitled to two additional voting delegates for the second
250 members upon payment of dues as provided fot by the policy Board. Each
organization member shall be entitled to one additional delegate for each additional 250

- members up to 1,000 members and one additional voting delegate for every additional
-500 members upon payment of dues as provided for by the Policy Board, and further
provided that no organization member shall be entitled to more than 10 delegates.

Section 3.5 _ Quox um’

A quorum of the general convention or a special conventxon shall consist of one—qualtex of the membe1s or’

" delegates duly acer edxted to and Jeglstel ed at the convention.

Section 3.6 Presiding

At every convention the President, or in the President’s absence the Vice President, or in the' Vice.
President's absence the Policy Board member designated by the President, or in the absence of such
designation, a Chair chosen by a majority of thiose present and entitled to vote, shall act as Chair, The
Secretary ofthe corporation, or in the Secretary’s absence an assistant Secretary, shall act as Secretary of
all conventions. *In the absence of the Secretary and Assistant Secretary, the Chair may appoint anothel
person to act a Secretary of the convention.

_Section 3.7 * Special Conveu.t'io_ns

(@) Special conventions may be called by the Policy Board. L
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(b) Written notice of the time and place of holding a special convention shall be mailed to
each member at histher address as it appears-on the membershiprecords of the Federation
at least thirty days preceding the date of the convention, Such notice shall also state the
general nature of the business to be transacted and no other business shall be transacted at
any special convention, -

ARTICLE 4 ,
Policy Board »

Section 4.1 S Powers

The Policy Board of the Federation shall be the governing body of the Federation between conventions, and
as such shall act in the name of the Fedération. The Policy Board may exercise all powers permitted by
law, not inconsistent with the Articles of Incorporation or Bylaws of the Federation, and shall have power
to. conduct, manage and control the affairs of the Federation between conventions, adopt and itpdate policy
statements and make rules and regulations therefore it deems best and not inconsistent with law, the.
Articles of Incorporation, Bylaws and the decisions of the convention,

Section4.2 Members

~ In addition to the officers of the Federation, the Policy Board shall consist of twenty four members, twelve
* members to be elected to serve four year terms at each biennial convention commencing with the

convention of 1988; except that, at the convention of 1986 the fifteen Policy Board members who (under
the terms of this constitution prior to this amendment) were to be elected to serve until 1988 shall instead
serve until the 1990 convention and those Policy Board members who were elected in 1985 to serve until
1987 shall instead serve until the convention of 1988, No or; ganxzatlonal member shall have more than
three members on the Policy Board at any one time,

Section 4.3 Vacancies

(a) Vacancies on the Policy Board may be filled by appointment of the remaining Board
members, and each Board member so elected shall hold office until the Board membei’s
successor is elected at a biennial convention. A ‘vacancy or vacancies of the Policy Board
shall be deemed to exist in the case of the death, resignation, removal, or recall of any
Board member, or if the authorized number be increased, or if the members fail at any
convention at which any Board member or members are elected to elect the full
authorized number of Board members to be voted for at that convention, or if any Board

.member is absent from three (3) consecutive meetings of the Policy Board and the Board
fails to adopt at any of those three meetings or at the next regular orspecial meetmg of
the Board a resolutxon excusing such abscnce

(b) Any Board member may resign at any time by giving written notice {o the President or
-Secretary of the Federation or to the Board, Such resignations shalltake effect at the
time specified therein, and unless specified therein, the acceptance of such resignation
shall not be necessary to make it eff’ectxve If no time is specified thelem, the resignation
shall be effective upon Jecexpt

© - Members may elect the additional Policy Board members created byan amendment to
the Bylaws authorizing an increase in the number of Board membersat the same
convention at which such amendment to the Bylaws is approved,

(@ No reduction of the authorized number of Board members shall have the effect of
removing any Board member prior to the expiration of his term of office.
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"Section 4.4 - Compensation

Board members as such shall not receive any stated salaries for their services, but by resolution of the

Policy Board, a fixed sum and expenses of attendance, if any may be allowed for attendance at such regular .

or special meeting of the Board; but nothing herein contained shall be construed to preclude any Board
member from serving the cmporation in any other capacity and recejving compensation therefore.

‘Section 4.5 . Meetmgs

(a) Regular meetings of'the Policy Boar d may be held at any time and place which has been '

designated from time to time by resolution of the Board or by written consent of two-
' tlnrds of the members of the Board.

(b) Immediatély following each biennial convention, the Board shall hold a regular mesting
in the same city for the purpose of organization and transaction of other business. Notice

of such meeting is hereby dispensed with. Such organizatioh meeting may beheld at any

other time or place which shall be specified in a notice as hereafier provided for special
meetings'or in a consent and waiver of notice thereof sxgned ‘by two-thirds of all Boa1 d
members. .

) Special meetmgs of the Board for any purpose of purposes may be called at dny tlme by

the President, or if the President is absent or unable or-refuses.to act, by any ten members: -

of the Board. Special meetings may be held at any place in the state of California, but in-

the absence of a consent signed by all Board members, shall be held only in Los Angeles,

San Francisco, or Sacramerito.

N G)) At least seven days before the day-on which a specjal meeting of the Board isto be held,

" writtén niotice of the time and place of the special meeting shall be delivered persenally to
each member or sent to each Board member by certified communication, charges prepaid,
addressed to the Board members at the address as shown in the records of the Federation.
Such communicatior shall be due Jegal and personal notice to such Board member. -

(e) In addition to the organization meetmg, the Pohcy Board shall hold at least one meenng
' between biennial convennons

Section 4.6 . Quorum

" One-fourth of the number of Policy Board members, less vacancies shall constitute a quorum of the' Board

. necessary for the transaction of business, except to adjourn as hereinafter provided, and except that when a
quorum consists of fewer than fifty percent (50%) of the members of the Board, such quorum must include
either the President or Vice President, Every act or decision done or made by the majority of the Board

. members present at the meeting duly held at which a quorim is present shall be regarded as the act of the

. Board, unless a greater number be required by law, by the Article of Incorporation, or by these Bylaws. A

Policy Board member, who cannot attend-a Policy Board meeting, can name a proxy, verbally orin writing,
either by designating the proxy by name or by authorizing the Presiding Officer to assign the proxy at the
time of the Board meeting, The proxy must be a Board member, No Board member may, have more than .

two votes, one vote as a Board member and one vote as a proxy for another Boald member.

Section 4.7 C Adjournment

‘A’ quorumn of the Board members may adjourn any Board meeting to meet again at a stated day and hour;
" provided, however, than in the absence of a quoruin, a majority of the Board members present atay Board
meeting, either regular or special may adjourn from time to time until the time fi xed for the nextregular
meeting of the Boald ' .




Section 4.8 - Conduct ofMeetingé A

At every meeting of the Board, the President, or in the absence of the President, a Vice President, or in the
absence of a Vice President, a Policy Board member designated by the President, or in the absence of such
designation, a Chair chosen By a majority. of the Board mermibers present, shall preside. The Secretary of
the Federation shall act as Secretary of the Board. In case the Secretary shall be absent from any meetlng
of the Board, an Assistant Secretary shall perform the duties of the Secretary at such meeting, and in the
absence from any such meetings of both the Secretary and the Assistant Secretary, the Chair may appoint
any person to act as Secretary of the meeting.

Section 4.9 ‘ Indemnification of Policy Board Members and Officers

Each Board member and officer, whether or not then in office, shall be indemnified by the corporation
against all Jiabilities, costs and expenses reasonably incurred by or imposed upon such Board member or
officer in connection with or arising out of any action, original proceeding, suit or proceeding in which the
Board member or officer may be involved or to which the Board member or officer may be made a party
by reason of being or having been a board member or officer of the corporation, suth expenses to include
the cost of reasonable settlements (other than amounts paid to the corporation itself) made with a view to

- curtailment of costs of litigation. The corporation shall not, however, indemnify such Board members-or

officers with respect to matters as to which the Board member or officer shall be finally adjudged by a two-

thirds vote of the Policy Board, which may be appealed at the next convention, in any such action, suit or _
* proceeding to have been derelict in the performance of the duty of such Board member or officer, nor in

respect of any matter on which any settlement or compromise is effected, if the total expense, including the
cost of such settlément, shall substantially exceed the expense which might reasonably be incurred by such
Board member or office in conducting such litigation to a final conclusion; and in'no event shall anything
herein contained be so construed as to authorize the corporation to indemnify any such Board member or
officer against any liability or expense by reason of any act known by such Board member or officer at the
time of doing it to be unlawful, nor against any liability or expense by reason of willful malfeasance, bad
faith, gross negligence or reckless dlsregard of the duties involved in the conduct of 8 Board member or

officer,

The coxporatlon may pay, in whole or part any premium or other charge for any type of indemnity |
insurance to insure the indemnity of Board members against liability or loss arising out of actual or asserted
misfeasance or nonfeasance in the performance of duties of the Board member or of the corporation. i

e

Section 4,10 Employees

The Policy Board may fix the compensation of employees, require from them security for faithful service,
prescribe such powers and duties for them as may not be inconsistent with law, with the Ar txcles of
Incorporatlon or the Bylaws and remove any employee for cause,

E Section 4.11 Commxttees

(a) The President shall, with consent of the Policy Board, appoint an Executive Committee
consisting of not less than five Board membeis in addition to the officers who will
-automatically serve, and other committee, and delegate to them such duties and powers as
deemed proper, except the power to amend, repeal or add bylaws. The Executive
Committee shall serve as the budget committee and agdit cominittee.

(b)  The President shall, with consent of the Policy Board, appoint a Nominating Committee
which shall make nominations for all positions on the Board and in the offices o be voted
on at the biennial convention. The nominations of the Committee shall be mailed to
members together with or as part of the notice of the convention, Additional nominations
may be made from the floor of the conventlon :
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ARTICLE 5§
Officers and Elections
Section 5.1 Officers

The officers of the federation shall be a President, three Vice Presidents, and either a Secretary-Treasurer o1
a Secretary and a Treasurer. In advance of each convention of the Federation, the Policy Board shall -
decide whether the Federation shall have a Secretary-Treasuxer or a Secretary and a Treasm er and shall

" report such decision to each respective conventlon

Sectlon 5.2 Electlon

The President, Vice Presidents, Secretary and Treasurer of the Federation shall be elected biennially by the
membership in convention, Each officer shall hold office until said officer shall resign or shall be removed
or otherwise disqualified to serve, or said officer’s successor shall be elected and qualified.

' Section 53 - Remoyal of Officers

The Policy Board may.at any regular meeting by a two-thirds vote of the entire Board remove any. ofﬁcers .

of the Federation for just cause, and appoint a successor pending the next biennial convention.

‘ »Sectlon 54 President

[RPSS

The President shall be the principal ofﬁcel of the Federation. The President shall preside at all
conventions, all meetings of the Policy Board and the Executive Committes. The President may appoint

. _ cominittees of the Policy Board, subject to the provisions of the Bylaws, and of the membership and the -

convention. The President shall use such general powers as are usually vested in the’ office-of President of

- a corporation subject to the provisions of the Bylaws, and shall have such other powers and duties as.may

be prescribed by the Policy Board. In the decision of the membership, the Policy Board and tlie Executive
Cormmttee the President shall have a casting vote in the event of a tie:

Section 5 5 E che Presidents

The Vice President designated by the Presxdent (orif there is not such demgnatlon, the Vice Pr esident
designated by the Policy Board), at the request of the President or in the President’s absence, shall assuine
the duties and responsibilities of the President. The Vice Presidents shall also have such duties and
responsibilities as the Policy Board may assign to them. The Policy Board, with the advice of'the .

President, shall assjgn to each Vlce Px es1dent specu' ic areas of resp01151b111ty within the operations of the

I‘ed er atlon

Section 5.5.1

- If the convention elects a Secretary-Treasurer, the Secretary-Treasurer shall have combined, in place of the

Secretary and the Treasurer, all the powers and duties hereinafter prescribed for the offices of the Secretary
and Treasurer in Section 5.6 Secretary and Section 5.7 Treasurer, :

Section 5.6 _ Secretary
The convention may elect a Secretary and a Treasurer in place ofa Sécretary-T redsurer,

The Secretary shall be fhe recor ding officer of the Federation and shall have such powers and duties as
preseribed by the convention, the Policy Board and, between meetings of the Board, by the President. In

addition, the Secretary shall:




(@) Certify and keep at the principal office of the Federation the original or a copy of its
Bylaws as amended or otherwise altered to date.

b Keep at the Prmclpal office of the Federation or at such other place as the Board may
" direct, a book of minutes of a]l meetings of the Policy Board and of Conventions, with
the time and place of holding, whether regular or special and if special, how authofized,
the notice thereof, the names of those present at Board meetings, and the proceedmgs

thereof,

(c) See that all notices are duly given in accor dance with the prov:smns of these bylaws or as
required by law.

(d) - Becustodian of the records and seal of the Federatjon.

(e) Keep at the principal office of the Federation accurate membership records, showing the
names of members, their addresses, the amount of dues paid, and in case of organization
members, the number of delegates to which each organization member is entitled,

6] See that the books, reports, statements and all other documents and records required by .
law are properly kept and filed.

() In general, perform all duties incidental to the office of Secretary.
Section 5.7 Treasurer
The Conventmn may elect & Secretary and a Treasurer in place ofa Secretary-Treasm er,

If requiréd by the Policy Board, the Treasurer shall give a bond for fa1thfu1 discharge of the Treasurer’s
duties in such sum and with such surety or sureties as the Policy Board shall determine, the cost of such
bond to be borne by the federation, The Treasurer shall have charge and custody of and be responsible for
all funds and securities of the corporation; receive and give receipts for moneys due and-payable to the
corporation from any source whatsoever and deposit all such Inoneys in the name of the corpmatwn in such
banks, trust companies, or other depositories as shall be selected in accordance with the provisions of

" Article 9 of these Bylaws; and in general, perform all the duties incidental to the office of Treasurer and
such other duties as from time to time may be assigned to the Treasurer by the President or the Policy
Board. .

Secfion 58 . Vacancies

A vacancy in any office because of death, 1esigﬁation, rémoval recall or any other cause may be filled by
the Policy-Board and every officer so elected to fill a vacancy shall hold said office until a successor is
elected at the general convention.

ARTICLE 6
Standing Committees
Section 6.1 : .Committee on Public Advocacy

The Federation shall actlvely encourage and suppoﬂ: the representation of consurmers before legislative and
admmlstl ative agencies,

The President shall appoint, with consent of the Board, a Committee on Public Advocacy wl‘;ich shall
receive direction from the Policy Board.




The Committee may, on particular consumer issues, work cooperatively with member and non-member
organizations and individuals, In pursuing its advocacy function, the Federation shall seek to build
effectwe consumer coahtlons around speclﬁc action P ograms :

Section 6.2 Committee on Reglonal and Local Consumer Organizations.

The Federation shall actively encourage and support the formation of egtona] and local congumer
organizations which shall be eligible for membership in the'Federation in accordance with policies set for th
by the Policy Board. The Policy Board shall establish a committee on- Regional and Local Consumer
Organizations whose members shall be selected from among the members appointed to the aforesaid
committee, including the Chair, shall be from local consumer organizations, previously affiliated with the
Federation for not less than thirty (30) days. The Committee, under the Policy Board, shall have-the .
followmg respons:blhtles ‘

¢H)] Actively encourage and suppert the formation of local and regional consumer
organizations in every way the committee, with Executive Committee approval, .
~ deemns feasible, and to 1espond to every reasonable local consumer group
request. .

(2) Establish liaison with newly formed local and 1eg10nal consumer groups and to -
encourage then affiliation with the Federation, .

3) Recommend 1o the Executive Committee pohmes and procedul es regardlng hie

afﬁhatlons of such gr oups.
Section 6.3 Cornmittee 'on Research and Education
The Federation shall aotlvely promote education and 1esearch in the mterests of consumers.. For this

purpose, the Policy Board shall establish a committee on Research and Education which shall have the’
authority; with the approval of the Policy Board, to develop and pursue educational and research’ goals in

-cooperation with other organizations whose inter est are compatible wuh the purposes and objectives of the
_ Federanon. : : . :

Section 6.4 . ~ Committee on Public Agencies

‘ The Federation shall actively evaluate and assist public agencies in the performance of their consumer

protection and education xesponsxbthtles. For this purpose; the Policy Board shall establish a Committee on
Public Agencies to assist, encourage, and evaluate the perfm mance by public agencles of their consumer
protection and education responsibilities, ‘

ARTICLE 7
Recall

Section 7.1 ., Method

Any officer or member of the Policy Board may be recalled by the following method: ‘upon petition of at
least twenty percent of the voting members, the Secretary or other officer specified in the petition shall
conduct a recall election by mail ballot. The ballot sent to each member shall contain two statements of not
more than 400 words each, one by a proponent ofthe recall and one by an opponent of the recall. The

- lattey statement shall be one approved by the person whose recall is sought. A majority of riotes received

up to the time limit set shall determine the election. Each organization member shall be entitled to casta
number of votes equal to the number of delegates to which it would be entitled at a convention.
Regulations governing the conduct of mail ballot under this article shall be made by the Policy Board.
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'Section 8.1 . Amgndment

" now or hereafter required to comply with changes in California non-profit corporation laws as well as to

Section 7.2 Limitations

(a) No more than two-thirds of the Pohcy Board members may be sought to be
removed in any one recall elcctlon

(b) A recall petition shall not be acted upon if it is filed within ninety days before or
after the holding of an annual convention,

(c) As to any officer or Policy Board member only one 1ecal] petition shall be acted ‘
" on in any twelve-month period. . j

--ARTICLE 8
Adoption and Amendment of Bylaws

These bylaws and any provision thereof may be amended or repealed by a vote of the majority of those ‘
present and entitled to vote at any general or special convention.

Section 8.2
These By-laws, and any provisions thereof, may be amended by the Policy. Board, if such amendments are

comply with California-and federal laws pertaining to tax exemption status-of non-pr ofit benefit
corporations,

ARTICLE 9
-Contracts, Checks, Deposits and Funds

Section 9.1 . Contracts

The Policy Board may authorize any officer or officers, agent or agents of the corporation, in addition to
the officers so authorized by these bylaws, to enter into any contract or execute and deliver any instrument
in the name of'and on beha]f of the corporation, aid such anthority may be general or confined to specific

instances.

Section 9.2 Checlis, Drafts, Etc,

Al check, drafts, or orders for the paymenf of money, notes or other evidences of indebtedness issued in
the name of the corporation, shall be signed by such officer or offices, agent or agents of the corporation
and in such manner as-shall from time to time be determined by resolution of the Policy Board. In the

absence of such determination by the Policy Board, such instruments shall be signed by the Treasurer, and
countersigned by the President or Vice President of the corporation.

Section 9.3 ~ Deposits

All funds of the corporation shall be deposited from time to time to the credit of the corporation in such
banks, trust companies, or other depositories as the Policy Board may select,

Section 9.4 Gifts ,

The Policy Board may accept on behalf of the corporation any contributions, gift, bequest or devise for the
general purposes or for any special purpose of the corporation,
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ARTICLE 10
Boolks and Records

The corporation shall keep corr ect and complete books and records of account and shall keep minutes of

the proceedings of its Policy Board meetings, and shall keep at the registered or principal offiée a record -

' giving the names and addresses of the members entitled to vote. All books and recotds of the corporation
may be inspected by any member, or a member s agent or attomey for any proper pulpose at any
reasonable time,

ARTICLE 11
Fiscal Year
"The f“ sca] year of the corporation shall begm on the first day of January and end of the last day of

+ December in each year.

Article 12
Seal

The Policy Board may provide a corporate seal, which shall be circular in form, and shall have inscribed - .

thereon the name of the corporation, the date of its incorporation and the world f‘Califoi*nia.”

12
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" State of California /&
Secretary of Staie 1

|, BRUCE McPHERSON, Secretary of State of the State of
Califqrnia, hereby certify: : S A ,
That the attached transcript of__l:g_ bagé'(s) was ,p"répared by ‘and
. in this office from the record on file, of which it purpors to be a ¢opy, and
that it is full, true and correct. o - ' S ‘

IN WITNESS WHEREOF, | execute this
certificate and affix the Great Seal of the.
State of C.alifornié this day of

. MAY 2 6 2006 -

BRUCE McPHERSON
. Secretary of State

Sac/State Form CE 108 (AEY 03/31/05) 1 oSP 05 89202
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| . FILED
ARTICLES OF INCORPORATION e cfiosl ey stiem
oF | '
- AUG 15 1360

ASSOCTATION OF CALTFORNIA CONSUMERS

I
The name of this corporation is:
ASSOCIATION OF CALIFORNIA CONSUMERS
)‘ 11

The purposes fox whiéh this corporation is formad
ares . | _

(2) The ’speci'fic and pri,xx;ary'purpo-ses for which this
corporation is Formed ave to enable consumers to organize

and represent  themselves f.;c;lléccively, to providé education -
and infbnnat:;uri services to consum.ers, to render them
asaistapce and consixlt:ation,’ gnd to advocate thelr interests.

{b) To exercise any, all and every powexr which
a non-profit corporation organized under the provisions of
the General Nonprofiz Cszbratiun Law of the si_:ate of
California may aow or hereafter exercise. '

11T _

This corporation is organized under the General

Nonprofit Corporation Law of the State of C’aal'ifornia. -‘
. , v ,

The county in this State where the pmncipm. off:l.ce
for the transaction of t:he business of the corpoz:atz,on is lo-
cated is the Count:y of Los Angeles. '

4

The names and addresses of the persons who are

ko act in the capacity of directors as members|of theé

-]
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Executive Roaxd of the eorporation unt

their SUCCESSOTS are!
Nome '
PETER H. ODEGARD-
MARY FPRIOR

CLARENCE MURPHY

il the selection of . .

Address

2630 Cedar Styset . .
Rerkeley, Califoraia

108 West 6th Street
Los Anzeles 14, California

" sugh Foothill Blvd.
Dakland 1, California

822 Anthony Street

(EONARD KRUPKICK * -
- o -~ Bexkeley 10, California

EIWART 'L; RADA
.fACKIE Wm
SUSAN ADAMS |

' ANTHON? ANSELHO

. WILLU“: BROWH
GEORGE BRU‘*&
ROY CAVE
MORT co;dbﬁY

l EVA CONTENT | |
= mﬂonm ‘
5;&,_,; mﬁh‘l&‘f
VIRGINTA FRITSCH
WEBR GREEN

ALYIN GRUHN

749 Lakewood Place
Pasadeny, California

874 }rarkef Street

San Francisco, Califervda .-

| 108 West 6th’ Street

Los Angéles 14, California

870 Market Street
_ 8an Francisco, Califcrnia_

1414 University Avenue
Rerksley, CGalifornia

41 Sutter Street -
San Francisco 4, California

467 Rentucky Avenue
- perkeley, Califowrmia

1414 University Avenue
Berkeley, Califormia’

15614 University Aveuue .
Berkeley, Califormia

9043 Burrc.ughs'iioad
Los Angeles 46, California

2721 Market Street, Rm. 446
San Francisco, Califotuia
2021 5. Barringtuva Ave.
Los Angeles 25, calif.

108 West 6th Street
Los Angales 14, California

" 095 Market Street

San Francd <o, California
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Name - Address
RUTH GURTA | 2237 Chestnut Stree.t e
San Srancisco 23, Califormiz
CHARLES HARDING ‘108 Hest 6th Street
' Los Angeles 14, celifornia
JOHN HUTCHINSON 646 Humboldt Street
_ : 4 Richmond, California
HARION ISRAEL 2021 S. Barrington Avenue
: . ‘ Los Angeles 25, California
GEORGE RRELL 9432 Market Street, Rm. 603
: . Sam Franciseo, Califoraia
SYLVIA LANT niversity of Southern
; California,
University Park
‘ ' Los Angeles 7, California
WILMS, MITTELBERG - 3201 Mountain View Avenue
B : Sadramento 21, California
WILLIAM T. O'REAR - 2135 Fresno Strest, Em. 247
o ‘ , Frasao 21, Califorunia
JERDLD D. REES 525 E. Street
7 : - §an Diego, California
CARLENE ROSE : 1353 Wishon, -
' , Fresno 4, Calliformia-
ROBERT SMITH = 164 So. California Street
,, : . ) N Palo Alto, Califormia
2ARTON TAYLOR 3365 No, Mariposa Street
- . Fresno 26, California
DONAID VIAL o 995 Market Streefi .
. . San Francisco, Celifornia

Vi
|- 4n 'exis‘t:ing unincorporated association Is’ being
incoxporated. The .namé of the existing uﬁincorporated |
associgtion is CALIFORNIA CONSUMERS aSSOCfA‘I‘IéN.
IN WITRESS WHEREOF, for the purpose of forming
this c'c'rpu‘rat:i_.on under the Generalyﬂcﬂprofit Corporation Law

of the |State of California, the undexsigned, comstituting
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- the Presxdent: and Secretary of CALIFORNIA CONSURERS
A.DSOCIATIOJ, an um.nccrporated assuciat:.on, have ex:ecut:ed

x:‘wse Articles of Incorporation this ?.Zna day of Jumne, 1960

Q:z;*]é@w
- Peter H, Odeg#d

7%% S

Ma::y Pr ,abr .’

STATE OF CALIFORMIA ¥ es
CITY AMD COUNTY OF SAN FRANCISCOY 55°

On this 22nd day of June, 1960 ‘before ne, a
\ot_ary Publie, in and for the City and Coum:y of San Francisco,
State of California, rcsiding thereiln, duly commissioned and -

the person whose name is.subsciibed to thé within instrument,
- and acknewledged to we that he executed the same.
WITNESS MY HAND and offilcial seul,

Z! o é@a/ RIBT 6. BT
, “NOTARY PUBLIG' o
. .In and for the City and County of
: San Francisco, State of Californiae

My coumission expires. ?u..-/f /i{j—r

STATE OF CALTFORNTA . ss'
CITY END GOUNTY OF . SAN FRANCISCO) 5"

- Om this f:éff: day 05&'-1%, 1960 before me, a:
Notary Bublic in and for the County ¢f Los .(Angeles, State of

California, reszding therein, duly comnissioned and sworn,
pexsonally appeared MARY PRYOR, known to me to be the pexson
whose name is subscribed ‘to the within instrument, and
acknowledged to me that she executed the same,

WITNESS MY HAND and official zeal, -

Q-ut.-(/,«.« x &AJM/‘)-«./
“IOIARY PURLIC

"In and for the County of]Los Angeles,
State of California.

My commissivn expires:
PAULINE BENSOW
MY COMMISSIIN ELPIRES JULY 7, 1Faa

" sworn, personally appeared PETER H, ODEGARD; knovm .to me to be’ _ . '
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STATE OF CALIFORNIA ) cs.
CITY AD COUNTY OF SAN mwcrscof :

PETER H. -ODEGARD,'.hav-iz;g first been Quly swoxm,

deposes and says: . .
F That he is the president of CALIFORNIA CONSUMERS

an unincorporated association, that sald
é??ggiggigg’has duly agghorized its incorpératian, and has
authorized affiant and MARY PRYOR, the secretary of said
: sute the articles of imcoxporation.

zssociation, LD, exal
(;Lp,./i-e/

Subscribed to.and swern before |
me this 220d day of June, 1960,

.. M : c
Irere § @u AR ¢, Mt
., . NOTARY PUBLIC
In and fot the. City and Cpunty of
San Francisco, State of Califvrnia,
My ¢gmmissioniexpi;es;i‘_‘ ‘ :

STATE OF CALIFORNIA ) .o
COUNTY -OF LOS ANGELES)
MAYY FRIOR, having first been duly sworn, deposes
-and seys: | : .
" That she is the secretary of CALIFORNIA CONSUMERS
ASSOCTATION, ant unincorporated association; that said
agsociation. has duly -authorized its incorporation, and has

authorized affiant and PRTER li. ODEGARD, the president of
said zssociation, ro execute the articles of incorperation.

{, MARY PRIOR L/ .

Subscribed to and sworn befoxe
me.tnis‘QZﬁfday og %ﬁf&’ 1960,
—~ L7 1
\dekedoe Femin

NCTARY PUBLIC

In and for the Councy of Los
4dngeles; ;State of GR{JL cruia,

My comtaisgion, expires: .

PATTLINE BERsON
MY COMMLION Lorates syt 7, 1844

Ther

-5
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CERTIFICATE OF AMENDMENT ,

LI R

,aiwwa '
OoF ' DOPWY [ad

ARTICLES OF mco&?ogm:con
or'
' ASSOCTATION OF CALIFORNIA CONSUMERS

S’ ‘ FRANK (. DAMREL:, JR. and REGINA A. SNEED certify:.
1. They aré the p'resident anﬁ the secretary,

respectz.vely; eF the Assoc:.ation of California Ccnsume&s, a

Caliform.a co*pocatn.cn.

2. At a meeting of thp board of directors of the

corpora'&lcn, held at Los Angeles, Cal:.fornxa, on Marbh l‘l, '

1972, the following resolutz.on was adopted:y’

"FEBOLVED: Article I of the Articles of
Iricarpcranic:n of this corpoxation be amanded. to read
as follows: A A
‘ 'the ,nlame of this corporation is:
CONSUMER FEDERATION OF CALIFmeA' |
"FESOLVED E‘URTHER, tha‘t Artwle II Of the

.Art:.cles off Incorporation of this corporation be amended

to read as follows:

(-:.:.-.. (--.-.-...

e _;_,.,'
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"The purposes for which thms

corporatzon is formed are:

(a) The specific and primary purpose
for which this'co:paration}is'foxmed«is to
promote tﬁe inﬁerests of urban and rural
consﬁﬁers, using peacefuyl, lawful methods
tos. (1) agree gpon specific consumer

legislation and issues, and to propose

- and marshall support for such legislation
fand issues, at all levels of government;
~ {2) represent consumexrs before public and )

private agencies at all levels; (3) promote -

the organization of local consumer groups
and encourage their affiliation with the
Federation; and (4) cooperate with the:
Congumer Federation of America and sumzlar

state an& national federatiocns.

{by mo éolicit, collect, receive, acquire,
hold and invest money and property, both real
and personal recexved by gift, contrxbutlon,
beguest, devise or'otherwisej to sell and

convert property, both real and personal,

reiv4
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intw Eash; and to use the funds of this
corporatlon and the proceeds, income,
rents, issues and pxoflts derlved from
:any prcperty of this corpoxatlon for
any of the purposes for which this’ o T

' corporation ig formed;

(é) To act as trusteec under any

_ trust created to fuxnxsh funds for the
- principal objectives of the corpcratmon
and‘recéivg, hpld; admipiétar.and'éxpenﬁ

funds and property éubjéct to such trust;

(4) To purchase ox otherwise acquire,
‘own, hold, sell,. assign, transfer or |
ctherwxse dlspose Of, mortgage, pledge N
otherwise hypothecate or encumber, or to
deal in and with-éharés, bends, notes,
debentures or other sécuritias'or evidenCEs:
of vnaebtedness of any person, £ixm, ‘
corporation or assocmatzcn and, while the
owner or holder thereof, to exercise all

rights, powers and privileges of owﬁership;

= ,rf«..m':“vm"ﬁ"*
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(2) To purchase or otherwise acquire,

own, hold, vse, lease (either as lessor or
legsee), sell, exchange, assign, convey or
otherwise dispose of and mdrtgage or othere
wise hypothecate ur encumber real and

personal property;

(£) o borrow money, incur indebtedness,
and to secure the repaymeht of the same by
morﬁgagé, pledge, deéd of trust, or other
'hypothecétion of p:opérty, poth real and.

personal; !

(g} To enter into, make, perfsrm
and carry out contracts of every kind for.
aﬁy lawful purpose without limit aslto amount,
with any persen, firm; assaciation or
'.coxporatién, municipality, couhty.,éarish,
state, teiritory, gcverhment {(foreign ox
domestic) or other muniecipal or governmental

subdivigsions; and

. {(h) Yo -do all'things,necessaxy, expedient
ox appropriate to the accomplishment of any

of the objects wund purposes for which this

G

(PPt
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e
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" corporation is formed, and generally to
éxerc;se all éuch powers as aré now cr:méy
hereafter be conferred 5y laq upon:nonn
profit'corporations under the laws of the

State of Célifornia;

‘The foregoing stééeﬁént of purposes shall
be construed as a statement of both purposes and
‘powers, and the purposes and powers stated in
such claudes, except where otherwise exgressed,
shall pe 1n nowxse lxmxted or restricted by
xefetence to or 1nferencn from the terms or

.prov;51ons of any other clauses, but shall be

|
J
i
‘
i

regarded as mndependent purposes and pcwars,

Noththstandxng any of the abova state—
ments of purposes and powers, this corporatzon
shall not engage in actlv;ties wnich in themselves
are not ia- furtherance of the purposes set forth

in subparagraph (a) of this article IT."

P}RESOLVED, FUR’I’HER Artn.cl\, VvV of the .
Artxcles of Incorporatlon of thig corporation be

amended by adding the,follow;ng thereto:

' "The number of direotors ray
“be f£ixed or changed‘from‘time to time by

‘amendment of the Brticles of Incorporation

5
;-1.~ i
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of this co}.poraﬁion', or by amendment of
the By~Laws of this corporatien duly

' adopted by the vote of a majority of
those present and enf:itled tq vote at a
meeting of members duly called pursuant

to the By=Laws.'"

P

“RESOLVED, FURTHER, the Articles of
Incoxporation of this corporation be amended by

.adding Article VII to read as followsv

‘Tha author:i.z.ed number and .
qualifications of members of this corporation,
. the different classes of ;rgembershiﬁ, if any, '
‘the property, voking and other rights and
. privileges of members and their liability
for dues and assessments and the method
of ecollection of dues ami assessments shall
be as se'.i:. f'ort‘;lz in the ﬂéyéﬁaws; Mo membex,
offi_cer or director shall be personally
liable for any of the debts, liabilities or
_ obllgatlons of the corporat:.on, noxr shall
e - pezsonal liability in any event attached to
any wember of this corporation in c.onnectic:n

with any of its undexﬁtakings; all of lts

e R T T T e PR o - Y, z??i%? DR W“‘T
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_above, on March 18, 1972, at a meeting held in santa:

lisbilities shall be iimited to ite common
funds and ass.ets."" '
- 3. The - by-laws of the corporation provide

that the Articles of Incorporata.on may be amended by a

policymaking ‘committes created by :ezclutmn of two~

. thirds of a quorum of the members of the corporation

to represent and act for the corporation members in the
matter of amendment of the Articles of Incorpaz:ation.
Su;.h a commttee was formed by the members by a resolution

adop\.ed on March . lB 1972, at a meet:.ng held in Santa

Monica.', California, &uch comm.ttee was composed of /three

members. © All .hx:ee members of such camm:.ttee vot.ed

affirrha,t&ve? 7 to aaopt the. amendment, in the paxt1cu1a’rs

set forth in the directors' resolution in‘para'gra.ph 2

Monica 4 Californ*a .
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STATE OF CALIFORNIA )

)} ss8.

COUNTY OF S3aN FRANCISCO )
FRANK C. DAMRELL, JR. and REGINA A. SNEED, being

first duly sworn, each for himself alone, deposes and

says:

That Frank C, ngrell, Jr., the President of
Association of California Consumers, the California
corporation mentioned in the foregoing Certificate of
Amandment,'and_kegina A. Saeed ie the Secretary of said
corporation; that each has read said Certificate and '
that the statements therein made are true of his own ,
knowledge, and that the signatires purported to Ee the -
signatures of éaié*?resident‘aﬁd Secretary thereto are

the genuine signatures of sajd President and Secrekary,

respectively.

Subscribed and sworn to
before me this A& day-
of  (lne Ty 1972,

OFFICIAL SEAL .

A DUANE L. NELSON
3 KOTRY PUBLIC « CALIFONRIA
PRINCIPAL OFFICE 1K

STANISLAUS GOUNTY f

Ry Issum Fapites July 2%, 197
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Howard Owens
Exgcutive Dlrector

1228 N Streel, Suile 29
Sacramento, CA 95814
{816) 554-7621

FAX (016} 442-1877

PIOM™H L1ur uven | ruwy SV lvIew

ﬂDSh3076

1 vvy 1 ewivr wiy ' twes

pHolE 74

Alin Gasha, Presigan)
. Regens Milchel, Vit Presigert
Palriza Garcia, Vice President
© James Goraon, Jr., Teasirer

Consuumer Federation of California - iwve wes s
.. . ;.' - .t \ e s .. .f“ . ,=ll:§i:3h.‘15u
e o v
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Amendment and ﬁeététgment

of . lﬁﬁ%cﬁfﬁ%ﬁ’

Articles of Incorporation- -

The undersigned cerﬁfy that:

They are the Vice Presxdent and the Treasnrer, respect:vel; of the Consumcr
Federation of California, a California public beriefit cozporanon and &s officers of the
corporation do hereby’ agree to the followmg restatemem and amcndmcnt to the Artmles o

v of Incorporation.

'I‘he entire Articles ofIncorporauon are amended and restated to read as follows. .

1
I

The name of this- corpotauon is Cousumcr Federanon of Cahfoxman

This corp oration is a nonprofit pubhc bcnaﬁt coxporahon and § ismot orgamzed for

. the private pain of any person,: It is urgamzed uader the Nonproﬁt Pubhc Bcneﬁt

T

Corporation Law for public and chanmble puxposes

The spectﬁc purpose aof this corporauon is to promotc the mtemsts of consumers, ‘
using peaceful lawful methods to: (1) ag:ee Gipon dpecific consurmier, Icgzslation, )
and issues, £nd to propose and marshal support for stch legxslauon, and issues, at - -
all levels of loeal, state and federal govemment; @ rcpresem, advocate or

promote consumers before any or'all pubhc agencies or decision makmg bodies at

all levels of local, state or federal goveriment and before any or all private ,
organizations, agericies, commissions of decision makmg bodies; (3) To represent
consumers and the interests of resxdcnnal customers for the puzpose of :
partlwpatmg in admiristrative, corimission proceedings and lisigation within the
maximum legal limits allowed of a 501(c)(4) tax exempt corporation under

" Federal and California law; (4) To promote the organization of local consymer

groups and ercourage their affiliation with the Consumer Federation of
California; and (5) To coopérate with the Consumer Federation of Amerzca and
smxlar state and national fcderations .

I 1T s R S ST
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This corporation elects to be governed by all of the provisions of ﬂui Nonprofit -

v,
Corporations Law of 1980 not otherwise applicable to it under part 5.

V. This corporation is organized and operated exclusively for the promotion of sosial
welfare purposes within the meaning of IRC Section 501(c) (4).

V1. - The property of this corporaﬁon is irrevocably dedicated to social welfare

‘ purposes and no part of the net income or assets of this corporation shall ever

inure to the benefit of any director, officer or member thereof or to the benefit of
any private person. , . N

VIL  Upon the dissolution or winding up of the corporation, its assets remaining after

* payment, or pravision for payment, of sll debts and fiabilities of this corporation
shall be diswributed to a non profit fund, foundation, or corporation which s
organized and operated exclusively for sacial welfare purposes and which has
established its tax exempt status under JRC Sgetion 501(c) (4),

The foregoing amendment and restatement of Articles of Incorporation has been duly
- approved by a majority of the members of the corporation . - ‘

The foxegomg amendment and restaternent of Articles of- Incorporanon has bcen duly

approved by a rmgonty of the board of directors of this corporation pursuant to tha

© powers vested in the board of directors in accordance 10 the Bylaws of this corporatxon

We finther declare under penalty of perjury under the laws of the State .. f California that
the natters set forth under this certificate are true and correct of out own knowledge.

Slifgcee

Date

Mathew Mck.innon, Vice President

/
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Exhibit B

Exhibit B: Approximate number of current of members (Cal. Code Regs., Tit. 10 §
2662.2(2)(2)(B)). - ,

The approximate number of current of members (Cal. Code Reg. § 2662.2(a)(2)(B)) in
2012-2013 was 125 dues paying members comprised of approximately 81 individuals and 44
organizational members. :
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Exhibit C
A list of CFC’s current Board of Directors, including the name and business address of
each director and/or the name and business address of the principals of the group if it is not a
corporation (Cal. Code Reg. § 2662.2(a)(2)(C))-

See the next page.




CFEC Officers/Committee
Executive Commiftee
Executive Committee
Executive Committee
Executive Committee
President

Secretary

Treasurer

Vice President

Vice President

Vice President

First Name

Bill
Barry
Richard
Joseph
James
Lucinda
Nancy
Patty
Malinda
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| Exhibit D: Newsletter circulation, if any, aloﬁg with a representative sample of newsletters
and/or any other publications issued by the intervenor in California during the previous twelve
(12) months (Cal. Code Regs., Tit. 10 § 2662.2(a)(2)(D). -
The newsletter has a circulation of about 11,000. Examples of the publicati_on can be found

on the next and subsequent pages.
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Supreme Court Hacks

4-3 MAJORITY KILLS CONSUMER
PRIVACY FOR ONLINE PURCHASES

The Consumer Federation of Cali-
fornia is sponsoring legislation to re-
store privacy protection for online

credit card purchases, which was re-

cently eliminated by a bad California
Supreme Court decision.

In February, a 4-3 Supreme Court
majority ruled merchants can require
consumers to furnish personal infor-
mation including address, phone num-
ber, and other data in order to make
credit card purchases. This means that
the Song Beverly Credit Card Act,
~which prohibits retailers from collect-
ing and recording a customers per-
sonal identifying information as a condi-

re dit c ag‘d rVaCY

tion of accepting payment by credit card,
does not apply to transactions relating to
the multibillion-dollar online commerce
world, only to brick-and-mortar estab-
lishments.

SB 383 (Jackson) would prohibit
online merchants from requesting or
requiring a phone number, address or
other information from customer us-

‘ing a credit card to purchase a down-

loadable product - with tightly limited
exceptions for the purpose of prevent-
ing fraud or identity theft.

A DIVIDED CALIFORNIA
SUPREME COURT

The case is Apple Inc. v. Superior Court
of Los Angeles County; arising from a law-

SPRING 2013

suit filed by David Krescent, who alleged
that Apple had violated his privacy when
it required his telephone number and ad-
dress to complete credit card purchases of
downloadable audio and video files, Low-
er courts ruled against Apple.

The 4-3 Court majority rewrote his-
tory, and concluded that because online
commerce did not exist when the Song
Beverly Act was adopted, the law can-
not apply to online transactions. Without
weighing evidence, the Court assumed
that online purchases. open new oppor-
tunities for fraud or identity theft. But
instead of carving out a narrow privacy
exception for fraud prevention, the Court
majority gave online businesses a license
to collect all sorts of personal data, with no
limitation on how the data may be used.

...retailers don't have the right
to gather personal information
from credit card users for
marketing purposes. This has
been California law for more
than two decades...

D CONTINUED ON NEXT PAGE
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This decision retreated from the ardent
pro-consumer construction the Court
had given the Song Beverly Actin 2011 in
Pifieda v. Williams-Sonoma Stores. In that
case a unanimous Supreme Court ruled
the retail chain violated the Song Beverly
Act by collecting ZIP codes from custom-
ers. The Consumer Federation of Cali-
fornia filed an amicus brief in that case -
and the California Supreme Court sided
with consumers.

This new ruling flies in the face of the
clear language of the Act, which covers
all credit card transactions, not only in-
person transactions.

The three justices that dissented
warned that the decision erodes privacy
protections for consumers online. Jus-
tice Baxter pointed out in his dissenting
opinion that “there is nothing in the re-

cord” of this case to discern that Apple

needed the cardholder’s address and -

phone number to prevent fraud or iden-
tity theft. Justice Joyce Kennard wrote,
“The majority’s decision is a major win

for (merchants), but a major loss for .

consumers, who in their online activi-
ties already face an ever-increasing en-
croachment upon their privacy”

SB 383 (Jackson) would make it clear
that the credit card privacy law applies
to all transactions, regardless of the
technology used to complete the trans-
action. It would allow online merchants
to collect a cardholder’s zip code and
numerical portion of the street address,
only if it is required for fraud prevention
or to process the transaction, and only if
the data was not aggregated with other
cardholder information, sold or shared

with strangers, used for marketing and
was destroyed once the fraud preven-
tion need was concluded.

The California Legislature long ago
recognized that retailers don’t have the
right to gather personal information
from credit card users for marketing
purposes. This has been California law
for more than two decades and the Su-
preme Court’s recent opinion is a gift to
online businesses, many of which have
demonstrated a callous disregard for
customer privacy.

SB 383 is co-sponsored by the United
Food and Commercial Workers. We an-
ticipate that a hearing on SB 383 will be
held in the Senate Judiciary Committee
in April.

BY RICHARD HOLOBER,
CFC EXECUTIVE DIRECTOR

lew Flame Retardant Standard:

A Win for Fire Safety, Health, and the Environment

California regulators held a public
hearing on March 26 to mark the end
of a comment period for updating their
38-year old furniture flammability reg-
ulation, TB 117, that has been the focus

of scientists, firefighters, health advo-
cates and consumers worldwide.

The Consumer Federation of Cali-
fornia, along with public health, en-
vironmental, social justice, labor, and

firefighter organizations testified and
submitted more than 87,000 signatures
from people in every state to support
the revision. Public interest organiza-
tions from 36 countries also sent let-
ters, urging California to quickly move
forward for improved fire safety with-
out relying on the toxic and ineffective
flame-retardant chemicals in TB 117,
which are linked to lower IQs in chil-
dren, infertility and cancer.

For nearly four decades, flame re-
tardant chemical manufacturers have
reaped billions in profits at consumers’
expense. It took us six years of battle
with the chemical industry to finally
win this breakthrough for our health
and safety. The new draft, TB 117-2013,
follows the advice of safety experts, not
chemical manufacturers.

To review TB 117-2013, which
would take effect in July 2014, go to
http://www.bhfti.ca.gov/about/laws/
propregs.shtml



http://www.bhfti.ca.gov/about/laws

Elder Abuse

Every year, millions of older
Americans are victims of phys-
ical, financial, psychological
or other forms of abuse and
neglect. While progress has
been made in recent years to
increase awareness and cre-
ate and strengthen laws to
avert elder abuse, there is still

much to be done.

The Consumer Federation of Cali-
fornia (CFC) is part of a coalition of
advocates’ working to enact a package
of bills regarding abuse, neglect, and ex-
ploitation of older persons.

AB 462 (Stone), co-sponsored by
CFC and California Advocates for Nurs-
ing Home Reform (CANHR), would
require residential care facilities for de-
pendent adults and the elderly to have
installed and maintained automatic fire
sprinkler systems approved by the State
Fire Marshal. Current law does not ad-

pr v

equately protect those against fires in
elderly and adult residential care facili-
ties licensed for six or fewer beds, Many
residents need assistance leaving a facil-
ity in case of an emergency because of
physical or cognitive impairments,

In 2011, five people died in a fire
at the Mount Carmel Adult Residen-
tial Facility, a single-story home in the
Northern California town of Marina.
Two caregivers who were awakened by a

-smoke alarm tried unsuccessfully to res-

cue their vulnerable wards, but only one
resident was able to walk on her own.
Five of the six residents died in the blaze;
the sixth, along with the two caregivers,
was hospitalized. Marina’s Mayor called
the blaze “a tragedy of a magnitude we
haven't experienced before.”

Had automatic fire sprinklers been
installed, the tragedy might have been
prevented. The Government Account-
ability Office estimated in a 2004 report
that automatic sprinkler systems reduce
the chance of fire-related deaths by 73
percent, and smoke alarms and sprin-
Kler systems combined can reduce fire-
related deaths by 82 percent.

CFC and CANHR are also co-spon-
soring AB 553 (Medina), which would
assure that all prospective reverse mort-
gage borrowers receive a copy of a pre-
counseling self-evaluation worksheet
7 days prior to the required counseling
session. The prospective borrower will
be advised to complete the worksheet
prior to the counseling session and en-
couraged to discuss suitability issues
with the counselor during the session.

Many seniors use reverse mortgage
payments to supplement retirement in-
come or pay medical expenses. For an
elderly person with few assets, a reverse
mortgage can be a lifesaver by allow-
ing them to borrow against the value of
their home and not repay the loan un-
til they sell the house, move out or die.
However, reverse mortgages, which

,FC Part of Working Group to Stop

come with high fees and interest
charges, are a costly option and are of-
ten sold by aggressive salespeople who
push inappropriate financial products
on vulnerable seniors.

Some other bills the coalition. is ad-
dressing include:

AB 140 (Dickenson) would update
the definition of “undue influence” to
strengthen protections for elderly or de-
pendent adults against coercion or abu-
sive persuasion by another person who
is in a position of authority.

AB 477 (Chau) would add notaries
public in the definition of mandated re-
porters of suspected financial abuse of
an elder or dependent adult.

AB 581 (Ammiano) would prohibit
an adult residential facility from retaliat-
ing against anyone receiving facility ser-
vices who filed a complaint or a request
for inspection.

AB 918 (Cooley) would authorize the
Office of Emergency Services to prepare
a specialized plan to mobilize senior
citizens and disabled persons during an

© emergency or natural disaster.

SB 60 (Wright) would specify that
elder and dependent adult victims of
financial exploitation are eligible to re-
celve compensation from the Victims
Compensation Fund.

SB 129 (Wright) would extend the
surcharge for telecom universal service
programs, which fund the deaf and dis-
abled programs that are set to end on
Jan 1, 2014 but would instead expire on
Jan 1,2024.

SB 272 (Corbett) would make it il-
legal for any nongovernmental entity
to use an emblem to imply connection
with any military or veteran organiza-
tions without approval, for the purpose
of financial gain.
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| 4B 2149 (Butter)

AB 2505 (Ma)

SB 1460 (Yee)

4B 2296 (Block)

SUPPORT

| Would require that every life insurance policy issued or delivered in this state contain a provision for a grace period of net less than 60 days from

the premium due date to help ensure that anyone with a life insurance policy have ample time to make all of their payments without being
tri C

OPPOSE

Would create a'new class of crash parts called “certified new non-0EM parts” but does not specify which accredited Adhé\;él;dﬁer may certify the )
parts, what criteria a developer might use for certification, or whether that criteria might be standardized, and thus would empower insurers to

“shop” for an accrediter to certify the parts the insurer wants to use. First hearing cancelled at request of author
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Auditor vindicates P‘UG intevrven“ﬁo‘r
Compensation Program

The Intervenor Compensation Pro-
gram is intended to ensure that utility
ratepayers have effective representation in
proceedings of the California Public Utili-
ties Commission. Qualified intervenors
that participate in commission proceed-
ings may request reimbursement for their
costs associated with participating,

The California State' Auditor released
a report that reviewed five years of inter-
venor compensation that was awarded to
the top ten advocacy groups participating,
including CFC - and whether that pro-
gram is properly managed by the CPUC,

The audit, ordered by the Joint Legis-
lative Audit Committee at the request of
Assemblyman Henry Perea, found the
program has a “robust process” to deter-
mine whether intervenor costs and ex-
penses are reasonable, and has a process
to evaluate whether intervenors represent
the interests of utility ratepayers before it
awards compensation.

AT&T, Verizon, PG&E and other big
utilities had great hopes that the audit
would help strangle a program that has
saved California consumers billions of
dollars by scaling back outlandish rate

hike proposals. Instead the audit found
that the program is well managed,

Last year, AT&T and Verizon en-

dorsed Assemblyman Pereds call for the
audit, and PG&E lobbyists worked be-
hind the scenes to win its passage by the
Joint Legislative Audit Committee.

The program helps to level the play-
ing field for Californias hard-working
utility ratepayers. Individual consumers
typically lack the financial ability to hire
experts and lawyers to argue against util-
ity companies, but utility companies have
seemingly limitless resources to bring
lawyers, economists, geologists, and other

professional experts to make their case to -

the CPUC. Nonprofit organizations inter-
vene on behalf of consumers, our health,
safety, privacy, the environment, and the
voiceless — such as immigrants, the poor,
and the disabled ~ when a profit-hungry
utility company brings a rate case or rule-
making to the CPUC. The results of the
intervenor program are typically lower
rates, saving consumers hundreds of mil-
lions of dollars every single year.

For example, CFC and other nonprofit
organizations that represent the inter-

P> CONTINUED ON NEXT PAGE
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ests of residential ratepayers success-
fully opposed an application by PG&E,
SoCal Gas and San Diego Gas & Elec-
tric to raise natural gas fees charged to
residentjal ratepayers by $90 million
a year. Over a 10-year period, the cost
to consumers would have been $900
million. For CFC’s work, the CPUC or-
dered PG&E, SDG&E and SoCal Gas to
pay anaward of $218,216.20, which cost
about two-one hundredths of a penny

{0.00024) for every dollar that was saved
for residential customers.

Instead of casting aspersions against
a law that has given consumers an effec-
tive voice in standing up against the ar-
rogance and greed of the gigantic utility
corporations, the audit’s appratsal of the
program was favorable.

The State Auditor’s report is avail-
able. at http://www.bsa.ca.gov/pdfs/
reports/2012-118.pdf

Ealifomia’s “Made in USA”
Label Stays Strong

When most of us see a Made in USA
label, we assume the product is actually
made domestically. But what Califor-
nians might not realize is that the weak-
ening of the Made in USA standard has
been up for debate in our state - this
year with AB 890 and SB 661.

Introduced by Assemblymember Bri-
an Jones, AB 890 attempts to transform
California’s no-exception labeling stan-
dard to the less-stringent federal defini-
tion, which would have turned existing
California law on its head. Californids
standard of determining the legitimacy
of a Made in USA claim is more defined
than the Federal Trade Commission’s
(FTC) standard, which allows products

, to carry the label if they are “all or virtual-
ly all” manufactured in the U.S. The FTC
does not clarify the amount of foreign
content that can pass its “all or virtually
all” test. For example, the FTC is turning
a blind eye to a major shoe manufacturer
that puts a Made in USA label on shoes
containing 30% imported content.

SB 661, introduced by Senator Jerry
Hill, would permit a product to be of-
fered for sale in California bearing a
Made in USA label if only 90% of the
cost of the ‘content is domestic. Cur-
rent California law prohibits companies
from making Made in USA product
claims unless each part comes from the
United States.

CFC agrees with the 2011 ruling of
the California Supreme Court, which
upholds this important truth-in-ad-
vertising law. The Court found that a
consumer suffers economic harm if de-
ceived into making a purchase relying
on the accuracy of the Made in USA
label, and affirmed, “Simply stated: la-

bels matter. The marketing industry is

based on the premise that labels mat-
ter, that consumers will choose one:
product over another similar product
based on its label and various tangible
and intangible qualities they may come
to associate with a particular source...
For each consumer who relies on the

B> CONTINUED ON KEXT PAGE
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truth and accuracy of a label and is de-
ceived by misrepresentations into mak-
ing a purchase, the economic harm is
the same: the consumer has purchased
a product that he or she paid more for
than he or she otherwise might have
been willing to pay if the product had
been labeled accurately”

Businesses that actually provide
100% American-made products rely on
accurate labeling when they undertake
campaigns to encourage consumers to
buy their products. Without adequate
enforcement of the Made in USA stan-

Since 1991, the Song-Beverly Credit
Card Act has prohibited businesses from

_requesting personal identification infor-

mation such as a cardholder’s address
and telephone number in a purchase us-
ing a credit card, But this February, in
a case alleging that Apple violated the
privacy of consumers purchasing iTunes
downloads, the California Supreme
Court ruled that the Act does not apply
to transactions relating to the multibil-
lion-dollar online commerce world.

In -a narrow 4-3 decision, the Court
majority stated that the remote nature
of the transaction creates a heightened
risk of fraud that was not contemplated
when the privacy provisions were enact-
ed. The Court reasoned that fraud pre-
vention required online merchants to
gather personal information from their
customers. But instead of carving out a
narrow fraud prevention exception, the
Court voided credit card privacy rights
in their entirety for online businesses,

dard, some companies could mislead
consumers without fear of liability.

Attempts have been made in the past
to dilute California’s Made in USA stan-
dard. Just last year, Assemblymember
Jones introduced a similar bill that CEC
and other consumer groups also op-
posed ~ and it was rejected.

AB 890 was rejected by the Senate and
SB 661 was held by the author, makingita
2-year bill, CFC will continue the fight in
2014 to protect this truth in labeling law.

,Apple: Enemy of Consumer Privacy

As a result, these merchants are free to
require customers to divulge all kinds
of personal information, and they may

use that information for any purpose,

including marketing or sale to strangers.

As technology enables marketers to
collect and aggregate data on our every
move online, the speed of selling infor-
mation is accelerating, The simple act of
surrendering a telephone mumber can
set in motion a cascade of events, as that
data is acquired, analyzed, categorized,
stored and sold with other personal data
over and over again. Online databases
are also highly vulnerable to hacking by
crooks. Numerous reports allege that
iTunes and other Apple databases are
a favorite for identity thieves, making

- the gathering of personally identifiable

information alongside credit card num-
bers an irresponsible practice for this gi-
‘ant corporation to champion.

CFC sponsored SB 383 (Jackson)
to restore privacy protections, permit-

&
CFC'S NEW WEBSITE

CFC is pleased to announce the release
of our new and improved website,
designed with a fresh look, user-friendly
navigation, a consumer complaint form,
and updated with the latest information.
We will continually expand our content
to bring you.important consumer news,
so we encourage you fo bookmark it,
check back often, and connect with us
on Facebook and Twitter. If you haven't
already done so, please sign up for our
email updates, Visit our new site at
www.consumercal.org today.
D

3

" ting online businesses to collect only a

customer’s zip code and other limited
information necessary to combat fraud
or identity theft. The information would
then be destroyed when the crime pre-
vention purpose is concluded. Apple is
leading the opposition to SB 383, Sever-
al industry lobbying organizations have
lined up against the bill. Senator Jack-
son plans to take up SB 383 for a Senate
Floor vote in January 2014,

Another credit card privacy bill, AB
844 (Dickinson), would have protected
personal information for online credit
card purchases with limited new ex-
ceptions for fraud prevention. Assem-
bly leadership referred AB 844 to the
Assembly Appropriations Committee;
where it was hijacked by retail industry
lobbyists. The Committee Chair forced
hostile amendments that tirned AB
844 into a vehicle to eliminate privacy
protections for credit card transactions
at brick-and-mortar businesses. CFC
and other consumer groups oppose the
amended version of AB 844.

Assembly member Dickinson has
held AB 844 in the Senate until 2014,

and has reaffirmed his commitment

to work with us to restore it as a pro-
privacy bill.

CFC continues to be vigilant about pri-
vacy rights because companies like Apple
will increasingly look for ways to market
our personal information for profit.
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Consumer Federation of Califor-
nia and Legal Assistance to the Elderly,
Inc., co-sponsored AB 849 (Garcia),
authorizing assistance programs serv-
_ing victims of elder and dependent adult

physical abuse to help them apply to the -

Safe at Home address confidentiality
program.

Most victims of elder abuse are
harmed by someone they know, often a
relative. To escape mistreatment, leav-
ing one’s home may sometimes be the
only option. Address confidentiality is
vital for victims who have been forced
to move to escape an abuser who con-
tinues to stalk, harass and abuse them.

Victims of domestic violence, sexual
assault or stalking have been able to par-
ticipate in the Safe At Flome program to
have an address designated by the pro-
gram serve as the victim’s mailing ad-
dress for certain purposes (e.g., receipt
of mail, service of process, state and lo-
cal public records requests) to provide
address confidentiality.

The “Keeping Seniors Safe” law ex-
tends the protections currently offered

“to victims of domestic violence, sexual

assault or stalking to ensure that eligible

elder or dependent adult abuse victims

are aware of their eligibility, and may

also apply to the address confidentiality

program,
In this session, several additional
CFC-supported bills to protect the el-

derly were signed into law by Governor-.

Brown, which include:

+ AB 140 (Dickinson) increases protec-

tion for elders financially exploited
by “undue influence,” or excessive
persuasion, by people in positions of
authority or trust.
AB 261 (Chesbro) requires residential
care facilities for the elderly to stop
charging fees and requires refunds of
prepaid fees for a deceased resident.

+ AB 663 (Gomez) requires the admin-

istrator of a residential care facility
to have training in cultural compe-
tency and sensitivity in aging les-
bian, gay, bisexual and transgender
minority issues.

> CONTINUED ON NEXT PAGE
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» AB 918 (Cooley) authorizes the Office

of Emergency Services to prepare a
specialized plan to mobilize senior
citizens and disabled persons during
an emergency or natural disaster.

SB 129 (Wright) extends ‘the sur-
charge for telecom universal service
programs, which fund the deaf and
disabled programs that are set to end
on January 1, 2014 but instead will
now expire on January I, 2024.

SB 272 (Corbett) makes it illegal for
any nongovernmental entity to use
an emblem to imply connection with
any military or veteran organizations
without approval, for the purpose of
financial gain,

« SB 609 (Wolk) raises the fine for will-
ful interference with the official du-
ties of the Office of the State Long-
Term Care Ombudsman so it is able
to continue investigating and resolv-
ing complaints by or for residents of
long-term care facilities and protect-
ing residents’ rights.

Consumer Federation of California
is part of a coalition of advocates
working to enact a package of bills
regarding abuse, neglect, and exploi-
tation of older persons.

Governor Brown has signed into
law several privacy bills, including the
“eraser button” law that gives teens the
right to delete social media posts and
prohibits certain types of advertising
from targeting them; the “revenge porn”
measure to prohibit people from post-
ing intimate photos or videos of others
online; and another law that requires
websites to detail how they respond to
Do Not Track signals sent from users’
browsers.

CFC-supported data-breach  bills
were also signed into law: SB 46 (Cor-
bett) strengthens computer account
privacy protections by requiring the
state and businesses operating in Cali-
fornia to provide real-time nolification
when there is reason to believe somecone
may have obtained a California resi-
dent’s password, username, or answers

to security questions, This will make it .

possible to immediately change access
information and prevent or limit finan-
cial losses and theft of personal data.
AB 1149 (Campos) helps to stop identity
theft by requiring all local government
agencies to notify their workers and
constituents if their electronic data has
been hacked, as the state and the private
sector are alveady required to do. _

Another CFC-supported bill, SB 658
(Calderon), signed into law, closes the
loophole in the existing protection of
Confidentiality of Medical Information
Act (CMIA) rules and protects privacy
of people using mobile apps for medical
purposes.

Internet companies and their lobby-
ists fought hard against some key con-
sumer privacy bills that we support.

P~ CONTINUED ON NEXT PAGE
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SB 383 (Jackson), sponsored by CFC,
ran into ferocious opposition by indus-
try lobbyists, with Apple leading the
charge. SB 383 restores online credit
card privacy protections. It would per-
mit online businesses to collect only a
customer’s zip code and other limited
information necessary to combat fraud
or identity theft, or to complete a cus-
tomer-initiated transaction. A recent
State Supreme Court decision exempted
online merchants from credit card pri-
vacy protections that have been the law
for over two decades. Online databases
are highly vulnerable to hacking and
reports allege that iTunes and other Ap-
ple databases are a favorite for identity
thieves. Apple gathers personally identi-

_ fiable information alongside credit card

anacyUprlsmg?

Google and Yahoo are indignant
over revelations that the NSA. hacked
into their hyper-secure data storage
vaults around the world.

But these corporations have no sense
of shame when they are caught snoop-
ing on the electronic activities of tens of
millions of private citizens.

Google Street View cars travel the
world to photograph and offer pan-
oramic views of every neighborhood on
Google Maps and Google Earth web-
sites. Their photo cars also contained
Wi-Fi antennae that captured password
protected Wi-Fi transmissions as they
drove by homes in 30 countries. The
company captured and decoded 600
gigabytes of data from inside homes,
including emails, passwords, VoIP
phone calls, bank account details and
other private information, beginning in
2007. Thats the equivalent of 200 mil-
lion emails intercepted, decoded and
stored by Google.

numbers, from customers downloading
iTunes, and uses this information for
marketing purposes. SB 383 is eligible
for a Senate Floor vote in January.

AB 1291 (Lowenthal) requires com-
panies to disclose to users, upon request,
all of the personal that has been informa-
tion collected about them, and how that
data was shared with other businesses.
Despite commitments to transparency
from companies like Facebook, Google,
and Microsoft, industry groups that rep-
resent them heavily lobbied against the
bill. AB 1291 is a two-year bill,

CFC keeps fighting for consumer
privacy and data protection ~ and we
appreciate our supporters who continue
to assist us in our efforts. Your voice is
critical and makes a difference,

The companys response was to
vehemently deny, then gradually ac-
knowledge the extent of their privacy
invasion. Finally Google CEO Eric
Schmidt stated “we screwed up”

But in a response to a privacy law-
suit, Google told the 9" federal cir-
cuit court that the transmissions you
send from your computer to a Wi-Fi
modem located ten feet away in your
living room are “radio communica-
tions” that are immune from privacy
protection. Google’s official position in
court is that a consumer using an ultra
low frequency wireless computer in his
or her home over a password protected
link to abank is the same thing as a radio
station broadcasting a baseball game
over a public high frequency radio an-
tenna to listeners throughout Los Ange-
les or the Bay Area.

In another case, Google admitted
that it scans every email sent over its
Gmail system, stating that “a person has

no legitimate
expectation
of privacy”
when using
their service.
It argues to

the court that it has a right to read
the contents of your email. It’s equivalent
to the US Postal Service looking not
only at the addresses on an envelope,
but also opening and reading the letter
inside the sealed envelope. Yahoo has
acknowledged it has a similar email
scanning policy.

California lawmakers have been
unwilling to enact privacy laws in the
face of opposition from these and other
corporate benefactors. Perhaps it is time
to place privacy protection directly be-
fore the voters. We believe corporate
claims of privacy invasion prerogatives
would be swept aside in the court of
public opinion.

BY RICHARD HOLOBER
EXECUTIVE DIRECTOR
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 ExhibitE
Exhibit E: Any annual or year-end report for the prior year (Cal. Code Regs., Tit. 10§
2662.2(a)2)(E));

CFC does not produce an annual or year-end report.
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Exhibit ¥

Exhibit F: Statement as to whether or not the group has been granted non-profit status
under Internal Revenue Code Section 501(c) (Cal. Code Regs., Tit. 10 § 2662(a)(2)(F)).

As set forth in the verification, above, CFC has been granted non-profit status under
Internal Revenue Code Section 501(c) (Cal. Code Reg. § 2662(a)(2)(F)).
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Exhibit G

Exhibit G: A listing, by general category, of the Consumer Federation of California’s
funding sources for the prior twenty-four (24) months and the approximate total percentage of
Consumer Federation of California’s annual budget from each funding category. Each foundation,
corporate, business, or government grant shall be separately listed by name of foundation,
corporation, business, or government agency and amount of grant. For each individual who
contributed at least five percent of the group's annual budget, the name of the individual and the
total amount of the annual contribution shall be separately listed (Cal. Code Regs., Tit. 10 §
2662.2(a)(2)(G));

General

Court Ordered Cy Pres Awards in Consumer Litigation:  67.9%

Intervenor Compensation Awarded by PUC: ' 14.0%
Interest & Dividends: 03.6%
Membership dues: - 04.6%
Services fees: - o 06.5%
Grants

CFC received a $17,500 grant from the California Consumer Protection Foundation.

Individuals who contributed at least 5% of CFC’s annual budget

Nicholas Sundback (2013)
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The Consumer Federation of California is a nén—proﬁt federation of several organi_zations,
as well as individual members. Organizational members include c§1lsu1ner groups, senior citizen
groups, labor organizations and other organizations that are composed of California consumérs, all
of whom are residential customers of California public utilities. .The following are among the
diverse groups which belong to the Federation (and the estimated number of consumers in their
membership): California Public Interest Research Group (5,000); Communications Workers of
America (50,000); Older Women’s League; California Nurses Association (60,000); California
Service Employees International Union - State Council (5 O0,000);'Califomia Teachers
Association (330,000); California Federation of Teachers (100,000); Customers for Automobile
Reliability and Safety; Consumer Aﬁomeys of California (5,000); California Teémsters Public -
Affairs Council (150,000); United Food and Commercial Workers’ — States Council (150,000);
Southern C.alifornia District Council of Laborers (20,000).

There are approximately 30 to 40 other organizational membets.
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Exhibit I

Exhibit I: List of highlighted 2012-2013 legislation and Legislative Scorecard.

The followiﬁg are examples of consumer related legislation the CFC focused on in 2013-2013.

CFC supported Senate bills (active)

SB 52 (Leno, Hill) strengthens transparency provisions relating to campaign dlsclosure
requirements for contmbutlons and advertisements.

SB 448 (Leno) proposes office to investigate possible gas price fixing and illegal activity;
recommends ways to reduce volatility of gas prices in California.

SB 556 (Corbett), co-sponsored by CFC, creates accountability for government agencies when
they use subcontractors appearing to be employees.

CFC supported Senate bills (not active)

SB 383 (Jackson), sponsored by CFC, restores consumer privacy for online purchases; it is now a
2-year bill and is bemg held for a Senate Floor vote in January 2014

CFC opposed Senate bill (not active)

SB 661 (Hill) permits a product to be offered for sale in California bearing a Made in USA label if
90% of the cost of the content is domestic; it is now a 2-year bill.

CFC supported Assembly bills (active)

AB 25 (Campos) provides social media privacy rights for public-sector employees; prohibits
employers from requiring applicants or employees to give their email or social media passwords.

AB 127 (Skinner) reduces the use of toxic flame retardant chemicals in building insulation while
maintaining fire safety and encouraging healthy building practices.

AB 658 (Calderon) protects privacy for people using mobile medical apps; does not permit
vendors providing personal health record services to share confidential medical information.

CFC supported Assembly bills (not active)

AB 462 (Stone), co-sponsored by CFC, requires residential care facilities for dependent adults and
the elderly to install fire sprinkler systems; unfortunately, the bill failed passage.

AB 553 (Medina), co-sponsored. by CFC, ensures that seniors understand a reverse mortgage
before signing a contract; it is now a 2-year bill. |
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AB 1291 (Lowenthal), co-sponsored by CFC, requires compa.nies to give users access to personal
data the company has collected about them, and a list of companles with whom the users’ personal
data was shared; it is now a 2-year bill.

CFC opposed Assembly bills (not active)

AB 844 (Dickinson), originally a privacy bill, amended to give merchants the ability violate
consumer privacy; the bill was pulled by the author for improvements and is now a 2-year bill.

AB 890 (Jones), transforms California’s dabehn<T standard to the less-stringent federal definition; it
is now a 2-year bill. '
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FtC 2013 CONSUMER SCORECARD FOR STATE LAWMAKERS
Vote tally as of September 13, 2013.
Total  Total . 5:9" g
Right Wrong e o0 ~ = Q a = 4 < 2
Asscmbly Vogtes VotcsgQg‘ézgsgg’éggoggésggxggﬁgéﬁ%g Fi :2 %E
Member  Party Cast  Cast 255 25& 23c 250 222 %3£%852852883 2 8 E8
Achadjian R 3 4 R R W — w R w w —_ - 43% | 21%
Alejo D 6 2 R R R - w R W R R - 75% | 90%
Alien R 3 4 R R w - w R W w — —_ 43% | 82%
Ammiano D" 6 1 R R R - - R R W R —_ - 86% | 98%
Atkins D 6 1 R R R - R R W R - - 86% | 89%
Bigelow R 3 5 R R W W W W R* W — —_ 38% | 38%
Bloom D 6 1 R R R - R R W R — - 86% | 86%
Blumenfield D 3 0 - - R - R R —_ - — - 100% | 93% :
Bocanegra D 5 2 R R R — W R W R — - 71% | 71%
Bonilla D 5 2 R R R — W R Y R . — - 71% | 84%
Bonta D 5 2 R R R — w' R w R -_ - 1% | 71%
Bradford D 5 3 R - R R - w R w R - W 63% | 85%
. Brown D 5 2 - R R R — R R W W - - 1% | 71%
Buchanan D 4 3 R R R — W R w W* - — 57% | 71%
Calderon D 4 3 R R R - A R w W —_ — 57% | 51%
Campos D 6 1 R R R — R* R w R - — 86% | 93%
Chau D 7 1 R R R - R* R W R R — 88% | 88%
Chavez R 2 5 R R W — W wW W W - - 29% | 29%
Chesbro D 6 2 R R R w R* R~ W R - - 75% | 91%
Conway R 2 5 R R w - w W W w - — 29% | 10%
Cooley D 5 3 R R R R w R. W W* - — 63% | 63%
Dahle R 2 5 R R W - w w w W - - 29% | 29%
Daly D 4 3 R . R R — W R w W - - 57% | 57%
Dickinson D 7 1 R ‘R R - R R W R R - 88% | 94%
Donnelly R. 1 6 W W* W - w W R W - — 14% V 7%
Eggman D 6 1 ‘R R R - R R W R - — 86% | 86%
- Fong D 6 1 R R R - R* R w R - - 86% | 92%
Fox D 5 2 R R R - w R R* W - —_ 71% | 71%
Frazier D 5 3 R R R - R R W W* — W 63% | 63%
Gaines R 2 5. R R~ W — W W W W — - 29% | 19%
Garcia D 7 1 R R R — R* R W R R —- 88% | 88%
Gatto D 6 1 R R R - R R W R — - 86% | 84%
Gomez D 5 2 R R R: — w R w R - —_ 1% | 71%
Gonzalez D 6 1 R R R - R* R - W R — - 86% | 86%
Gordon D 5 2 R R R - w R W R _ - 71% | 85%
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Right Wrong = en/ © = %- o . S X AR = s o 2 4 2 2
Assembly Votes Vot Doy ES:82.82 B2 82.52.83,.825 2 2 5,
] M2 - SAaaS MY MRS RS M2 Mo D = = 28
Member Party Cast Cast 43 E 4 SE <ok <50 <ok tvE <3 nak nes < S 2%
Gorell R 2 6 R R W - " W W w ' - 25% | 16%
Gray D 5 3 R R R wW* R R W W - - 63% | 63%
Grove R 2 5 R R w - W W w W - — 29% | 1%
Hagman R 2 6 R R W W W W W W — — 25% | 13%
Hall D 6 2 R R R R W R W R - - 75% | 71%
Harkey R 2 5 R R W — W W W W — - 29% 9%
Hernandez D 5 3 R R 7 R W R R W W - - 63% | 81%
Holden D 4 1 R R R - - - W R — — 80% | 80%
Jones R 2 8 R R W W 1% W W w — — 25% | 10%
Jones-Sawyer D 7 1 R R R R R* R W R — - 88% | 88%
Levine D 5 3 R R. R W w R W R . — — 63% | 63%
Linder R 2 5 R R w - w W* W wW — — 29% | 29%
Logue R 2 5 R R W — w W W w - - 29% | 14%
Lowenthal D 6 1 R R R - R R w R - - 86% | 98%
Maienschein {. R 2 6 R R w - w W W w w - 25% |-25%
Mansocor R 3 4 R R W - w W R* W - - 43% | 15%
Medina D 5 3 R R R R W R W W - - 63% | 63%
Melendez R 2 5 R R w - w W W W - - 29% | 29%
‘Mitchell D 5 2 R R R - W R W - R - - 1% |} 85%
Morrell R 2 5 R R W — W W W w - - 29% | 10%
Mullin D 5 2 R R R — W R W R - - 71% | 71%
Muratsuchi D 6 2 R R R - W R W R R - 75% | 75%
Nazarian D 6 1 R R R . - R R W R — - 86% | 86%
~ Nestande R 2 6 R R . w w w w w W - — 25% | 17%
Olsen R 1 6 W R w — W wW W W —_ — 14% | 11%
Pan D 5 2 R R R — W R w "R - — 71% | 82%
Patterson R 2 5 R R- W — W W W - w - - 29% | 29%
Perea D 5 3 R R R R W R w W* - —_ 63% | 59%
Pérez, J. | D 5 2 R R R - W R wW R - — 71% | 91%
Pérez, V.M. D 6 2 R R R w R R w R - - 5% | 718%
Quirk D .5 2 R R R - W R W R - - 1% | 71%
Quirk-Silva D 5 2 R R R — W R W R — - 71% | 71%
Rendan D 5 2 R R R — W R W R - - 71% | 71%
Salas -D 5 3 R R R W* R R ‘W W - —_ 63% | 63%
Skinner D 6 1 R - R R - R* R W R - - 86% | 95%
Stone D 7 1 R R R —_ R R W R R — 88% | 88%
Ting D 6 1 R R R - | R R W R — — 86% | 86%
Torres D 0 1 — - - W* - — — - - —_ 67%* | 75%
Wagner R 2 6 R R W - W W ‘W W W — 25% | 13%
Waldron R 2 6 R R w W w w W W — - 25% | 25%
Weber D 5 2 R R . R —_ LW R W R — — 1% | 71%




Total  Total - B @
Right Wrong . ¢ S n %0 o o n S e Sen . Sm @ ¢ o ¢ S 2 ,}3) g
Assembly Votes  Vetes §S§§S§255‘;’;023525%555:5%%%5 £ - ;3;
= =2 - S 8aq = Pl = B A I ~ C — 2 =] = = = 3
Member  Party Cast Cast Y5 E <o i <08 2350 <0k <ok <5k Aot bes < S 33
Wieckowski D 7 1 R {1 R R - R R w R {1 R — 7] 88% | 91%
Witk R 2 5 R R W - W W w W — — 29% | 29% |
Williams D 6 1 R R R -~ R* R w R — ~ 86% | 93%
Yamada D 6 1 R R R — R* R W R -~ — 86% 94%
Legend: R Right, voted for consumers, or author of a CFC-supported bill that they dld not get a chance to vote on

W+ = Present, did not vote - same as voting against consumers

* R* = Present, did not vote, same as voting in favor of consumers

W = Wrong, voted against consumers, or author of a CFC-opposed bill that they did not get a chance to vote on’
--=Excused absence, not a member of committee, or not a member of the Assembly/Senate at the time the vote was cast

;

*Norma Torres had votes counted in both the Assembly & Senate in 2013. Her 2013 percentage reflects votes from both houses.
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