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BEFORE TH.E INSURANCE COMMISSIONER 

.OF THE. S.TATcE OF CALIFORNIA 

In the Ma~er ofth~ Request for 'Finding of 
El'igibility to See_k .Compensation of: 

Consumer Federation of California 
Equc.ation foundation,. 

Office··ofthe PL1blic Advjsoi:'
Case No. IE~20l 8-0005

FINDING OF ELIGIBILITY TO'SEEK
COMPENSATION

On or abo1,1t June 22, 201~, Consmp,er Federati<m qf Califbrnia, EdtJCcl.t,ion E:oundatfon: 

("CFQEF"). sL1t,.~Hted a cqmpJ~te Reqµest for Finding ofEHgthllity to SttekCompeosatfon, 

("Requ~st"). The Commissioner has completed the review ofthe :Request.-and.hetebyfinds 

that, pursuant tp tbeprovisions of:California Insurance Code § 1861.10 and Ca1ifomia Co.de. 

qf Regulations, Title 10, §2662.2,, CFCEF is eligible to seek co111pensatioh for its: 

representation .of ~-onsqn1~rs' intere·stsin CDI proceedings. 

This Finding ofEligi.bility 'shall-remain in effect-for two years;, however,. thrs,Find1f:i,g 

of Elig1bUity do.es not e11sure compensation in the ptot:eedini(s} iil vihich ·cFCEFp·artitipates. 

FINDINGS· 

·CFC.BF·provtded a. veri:tied Request,· iil accotdan·ce,vvith C.aJifotnia; Code: df 

Regulations (CCR} §2662;-2(a); 

CFCEF provided a description of its previous work as a·n intervenor fo accordance 

with CCR .§2662.2(a)(l). 

CPCEF res_ponded to the showing required of a. group intervenor, in accorcl~npy with 

CCR §2662.2(a)(2). (A)...., 2662.2(a:)(2)(0), as follows: .. . . 

CCR §2662.2(a)(2)(A}. The cutfen.t Articles:of Incorpatation for 
CFC.EF ate on file with tbe CDL 

CCR §2662.2(a)(2)(B), CFCEF does not have any-members, 

CCR §2_664.2(a)(2)(C). CFCEF listed the names of.all indiv'iduals 
on lls .. currem.Board of'Dlrectorsanct. provlded abusiness aodtess at 
which they could all receive cortespond~nce. · · · 
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CCR §2662.2(a)(2)(D). CFCEF stated that it does not publish a 
newsletter or other publication. 

CCR §2662.2(a)(2)(E). CFCEF stated that jtdoes not issue an 
annual or year-end report. 

CCR §2662.2(a)(2)(F). CFCEF stated that hhas been granted non­
profit status Linder Internal Revenue Code Section 50l(c)(4). 

CCR §26622(a)(2)(G). CFCEF submitted the percentages of 
funding from various categories; Int~rven()r Compensa{fon 
Awarded by PTC and CD1; Cy Pres Awards; Grru1t.s. 

LEGAL STANDARDS 

California Insurance Code section 1861.10 states iii relevantpart 

(a) Any person may initiate or intervene in any proceeding permitted or 
established pursuant to this chaptet',.cballenge any action ofthe 
commissiqner under this article and ·enforce any provision ofthe article. 

(b) The commissioner or a court shall award reasonable advocacy and 
witness fees and expenses to any person. who demonstrat~s that (l) the 
person represents the h1terests .of conswners, .and (2) that he or she has. 
made a sµbstantial contribution to the adopt.ion ofan ordert regulation or0 

decisjon by th1;1 Commissioner or a court. · 

CCR §2662.2 sets out the procedure by which intervenors. are deemed eligible to ~eek 

compensation: 

(a) A person.or. group representing the interests of consumers may pro:v;ide to 
the PublicAdvisor a request fotfindihgofe1igibilityto seek con;ipensation. 
The request shaH be verified and ni1;1~ be verified by :the· iritei'V¢n(ir'·sr9r. . 
participant's ·attcmiey and shall be.stibrnittedi at any time, in conjunctiori with 
an ongoing proceeding in which the indivfdua] or org~nization seeksto 
interve1ie. The request shall comply with sections 2652.1-2652.4 ofthis 
subchapter and shall include: 

(1) a showing by the intervenor or participant that it represents the interests 
ofconsLHners, including a description ofthepreviouswork cifthe 
intervenor or participant; and, 

(2) .in the case ofgroups representing the interests of consumers, the 
request shall include the following a:s exhibits: 

(A) a copy of the group's article.s ofincorporation, by-laws, 
or (for groups not organized as corpor!J,tions) other 
organizational documents, 

(B) if the gi'oup has members, the approximate number of 
current members, 
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(C) composition of the group's current Board. ofDirectprs­
lncluding the name and·busin•ess address ofeMh dlrector 
and/or the name and business address of the.principals of 
the gi:oup if it is not a corporation, 

{D) newsletter circulation, ifany, along _with a 
representative sample ofnewsletters an~/otJi.ify other .. 
publicationissued QY the interve11orin Califotitl~ dµrin:gJhe
previoustwelve (12) months., 

(E) any annual or yeai'-end report for the pdot· year, 

(F) .a.statement as to wheth~r or not the group has been 
granted non-profit status u.nderlnter11al Reven'lle Code· 
_Section 50 l (c ), and 

(G) in orderto allow a detel'mination wl1etl.1er the group, 
a.otually does r~present the· ii:iterests ofcon.sum~rs~ El- listing, 
by general category, of the .groµp' s funding -$.OJ;Irces for (be 
prior twenty-four (24) months and the approximate totA:l 
p~rcentage 9f'th·e group's annual budget from eacl1 ft111ding 
q~tegpry. Eachfo~1ndation, c9rp_9rate:,b1.1$i11~s~, or . · 
government grant sh~ll be separately listed by name 9f 
foundation, co.,rporatioq, business, or governmentage.ncy . 
and .amount of.grant. -For each individual:whp ·con1'.t-ibuted 
:at l'ea:st five percent ofthe .group's ar1nual. budget, the 1ta,1tr.e 
of the individ1,1al .and the total ai::noi.lrit of the annual 
.contribution sha11 be separately listed. 

The Public Adv'isor may require additional in;formatiort r~gatdingthe 
re:qu1:1stat any time; butnot more than twice.-.during anron.it¢aJe:ndat-'·y.e_at 
from a given Intervenor or participant. · 

"Representsthe lhtetests ofeons'\.1mers'tm:eansthat the-intehi·enot 
tep:res·ents.the interests•of individual insurance cbhslimer[s], or the 
intervenor is a group organized for the purpose ofcortsdnierprotection as 
d.emonstrated by, buHs:.not limited to, a histo.ty:ofreptesenting consumers 
Jn adn:tltiisti!ative; legislative orjudi'cial .iJroceedi~g$. .. . . . 

A party wb.icb represents1 in whole or ih part, any entity regulated by the 
Commi.ssioner shall not be eligible for compensation. However, nothing in 
this subsection shall be construed to prohibit any person front Intervening 
orparticipating·ifthat;person is not seeking co.rripens.ation. . 

CCR §2662.;l(b) and (q) s.et deadlines for CDl's review of request:s• fQr find.Ing 

of eligibility. 

(b) Within lO days Qfreceipt ofa request for findihg of eligib.il\ty to 
seek compensation, _the Public Advisor shall review the request for 
comple1eness. Iftb~ reqtrest im:ludesall of the th'fortnµtion require/;! by 
subdivision (a}above, it is complete. Ifthe Public Advisor determines that 
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the request is not complete because .it does not inchide all oftl.1e . 
information required by subdivision (a), notice stating the grounds for 
incompleteness will be given to the person or group who submitted the 
request within the lO day period and the reqµest will be r~jecte_d. 

(c) The Commissioner sha11 ruJeon the reguestJ01ra finding.of 
eligibility to seek compensation in writing not later than 15 days froin tlie 
receipt of a complete request. · 

l)ETERM!NATIONS-

CFCEF has complied with the requirements ofCCR §-26622. 

CFCEF represents the interests ofconsumers; and on these gr0m1ds; the 

Commissioner hereby finds CFCEF eli~ible to seek compensation in GDI proceedings 

pursuant to ere §1861.1 o. 
This Finding ofEUgibility is effective June 22,2016, 

ORDER 

CFCEF is hereby deemed eligible to seek compensation from thl:l CDI for its 

representation-of consumers' interests and forits participation in Q.Dl proc¢~c1ings :pllrsu~1.,11Ho 

CIG §1861.10 for a period notto exceed two years from June 22,Z0l~-. 

A fh1dihg ofeligibility to $eek compensation does fiot ensure compensatiqn. CFCEF must 

comply with all relevant provisions of the California Insurance Code am! the California Code of 

Regulations in order to participate and to submit requests and/or .to receive compens!l-tion in 

specific hearings or proceedings. 

Dated: S~ptember 4,2018 bA.VEJONES 
Irtsuranbe CommiS$i6n~r 

~c:::;z, 
By~~,___-

Edwa1:d Wu 
PubHc Advisor 
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PROOF OF SERVICE 

In the Matter of the Request for Finding of Eligibility to Seek Compensation of: 
CONSUMER FEDERATION OF CALIFORNIA EDUCATION FOUNDATION 

Case No. IE-2018-0005 

I am over the age of eighteen years and am not a party to the within action. I am an 
employee of the Department of Insurance, State of California, employed at 45 Fremont Street, 
19th Floor, San Francisco, California 94105. On September 5, 2018, I served the following 
document( s): 

FINDING OF ELIGIBILITY TO SEEK COMPENSATION 

on all persons named on the attached Service List, by the method of service indicated, as follows: 

If U.S. MAIL is indicated, by placing on this date, true copies in sealed envelopes, addressed to 
each person indicated, in this office's facility for collection of outgoing items to be sent by mail, 
pursuant to Code of Civil Procedure Section 1013. I am familiar with this office's practice of 
collecting and processing documents placed for mailing by U.S. Mail. Under that practice, 
outgoing items are deposited, in the ordinary course of business, with the U.S. Postal Service on 
that same day, with postage fully prepaid, in the city and county of San Francisco, California. 

If OVERNIGHT SERVICE is indicated, by placing on this date, true copies in sealed 
envelopes, addressed to each person indicated, in this office's facility for collection of outgoing 
items for overnight delivery, pursuant to Code of Civil Procedure Section 1013. I am familiar 
with this officy's practice of collecting and processing documents placed for overnight delivery. 
Under that practice, outgoing items are deposited, in the ordinary course of business, with an 
authorized courier or a facility regularly maintained by one of the following overnight services in 
the city and county of San Francisco, California: Express Mail, UPS, Federal Express, or Golden 
State overnight service, with an active account number shown for payment. 

If FAX SERVICE is indicated, by facsimile transmission this date to fax number stated for the 
person(s) so marked. 

If PERSONAL SERVICE is indicated, by hand delivery this date. 

If INTRA-AGENCY MAIL is indicated, by placing this date in a place designated for collection 
for delivery by Department of Insurance intra-agency mail. 

If EMAIL is indicated, by electronic mail transmission this date to the email address( es) listed. 

Executed this date at San Francisco, California. I declare under penalty of perjury under the laws 
of the State of California that the above is true and correi.: 
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7 SERVICE LIST 
In the Matter of the Request for Finding of Eligibility to Seek Compensation of: 

CONSUMER FEDERATION OF CALIFORNIA EDUCATION FOUNDATION 
Case No. IE-2018-0005 

Name/ Address Phone/Fax Numbers Method of Service 

Richard Holober 
Douglas Heller 
Advocates For: 
CONSUMER FEDERATION OF 
CALIFORNIA EDUCATION 
FOUNDATION 
1107 9th Street, Suite 901 
Sacramento, CA 95814 
holo ber@consumercal.org 
douglasheller@ymail.com 

Tel: (916) 498-9608 
(310) 480-4170. 

Fax: NIA 

EMAIL 
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