CALIFORNIA CONSUMER COMPLAINT STUDY - 2016

50 LARGE HOMEOWNERS INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA
RATIO for COMPLAINT YEARS - 2015, 2014 and 2013

2015 Number of Justified
~ Approx. Justified Complaint Ratio Complaints
0 % Exposure
— £ |Company Name Count 2015 2014 2013 2015 2014 2013
1 |California Capital Ins Co 104,555 0.0 1.9 3.0 0 2 3
2 |Farmers Ins Exch 70,382 0.0 2.5 2.3 0 2 2
3 |Safeco Ins Co Of IL 64,796 0.0 1.5 1.4 0 1 1
4 |Integon Natl Ins Co 35,425 0.0 0.0 0.0 0 0 0
5 |Neighborhood Spirit Prop & Cas Co 29,157 0.0 0.0 3.2 0 0 1
6 |Trumbull Ins Co 29,107 0.0 0.0 0.0 0 0 0
7 |Foremost Ins Co Grand Rapids Ml 174,844 0.6 2.3 3.6 1 4 6
8 |American Security Ins Co 76,682 1.3 2.2 0.0 1 2 0
9 |Century Natl Ins Co 67,799 1.5 2.8 4.0 1 2 3
10 |USAA Cas Ins Co 200,932 1.5 0.5 2.1 3 1 4
11 |State Farm Gen Ins Co 2,109,855 1.6 2.1 2.4 34 43 49
12 |United Serv Automobile Assn 226,531 1.8 0.9 1.3 4 2 3
13 [California Cas Ind Exch 52,974 1.9 0.0 2.0 1 0 1
14 |FEirst Amer Specialty Ins Co 103,542 1.9 1.9 1.0 2 2 1
15 |Fire Ins Exch 980,040 1.9 2.8 4.6 19 27 43
16 [Nationwide Ins Co Of Amer 48,132 2.1 6.7 4.7 1 3 2
17 |CSE Safeguard Ins Co 47,240 2.1 2.2 6.7 1 1 3
18 |Allstate Ins Co 705,897 2.1 3.3 4.2 15 24 32
19 |Mid Century Ins Co 474,863 2.3 1.9 4.2 11 10 25
20 |Stillwater Ins Co 40,855 2.4 5.5 6.3 1 2 2
21 |CSAA Fire & Cas Ins Co 80,483 2.5 2.6 4.1 2 2 3
22 |Wawanesa Gen Ins Co 38,773 2.6 2.7 2.8 1 1 1
23 |Travelers Prop Cas Ins Co 38,219 2.6 4.9 17.4 1 2 13
24 |Amco Ins Co 264,383 2.6 3.1 4.6 7 8 12
25 |CSAA Ins Exch 582,367 2.7 3.5 3.8 16 20 21
26 |USAA Gen Ind Co 69,958 2.9 0.0 0.0 2 0 0
27 |American Bankers Ins Co Of FL 101,915 2.9 4.6 0.0 3 4 0
28 |Mercury Cas Co 360,024 3.1 2.4 4.4 11 10 18
29 |Allied Prop & Cas Ins Co 97,450 3.1 1.0 2.9 3 1 3
30 |[Safeco Ins Co Of Amer 305,681 3.3 1.3 1.7 10 4 5
31 |Amica Mut Ins Co 29,988 3.3 0.0 0.0 1 0 0
32 |Property & Cas Ins Co Of Hartford 29,822 3.4 0.0 14.2 1 0 2
33 |Residence Mut Ins Co 77,649 3.9 0.0 2.7 3 0 2
34 |Liberty Ins Corp 210,974 4.3 2.6 122.2 9 3 1
35 |American Modern Home Ins Co 177,550 4.5 4.8 3.5 8 8 5
36 |General Ins Co Of Amer 99,305 5.0 7.4 7.3 5 6 4
37 |Interins Exch Of The Automobile Club 622,828 5.3 2.9 3.3 33 18 19
38 |Garrison Prop & Cas Ins Co 52,384 5.7 0.0 0.0 3 0 0
39 [Universal N Amer Ins Co 82,879 6.0 11.1 13.8 5 9 10
40 [California Automobile Ins Co 91,912 6.5 15.1 new 6 1 0
41 [Metropolitan Drt Prop & Cas Ins Co 28,900 6.9 0.0 4.6 2 0 1
42 |Travelers Commercial Ins Co 214,702 7.5 4.2 9.4 16 9 18
43 |American Reliable Ins Co 36,666 8.2 14.5 1.9 3 6 1
44 |Kemper Independence Ins Co 57,663 8.7 8.8 7.0 5 5 4
45 |First Natl Ins Co Of Amer 77,658 9.0 5.8 5.3 7 5 5
46 |Pacific Specialty Ins Co 162,497 9.2 2.6 7.0 15 4 10
47 |Encompass Ins Co 28,573 10.5 0.0 3.3 3 0 1
48 |IDS Prop Cas Ins Co 69,584 115 4.5 11.4 8 3 7
49 |[Homesite Ins Co Of CA 103,677 12.5 12.2 10.0 13 10 6
50 |Hartford Underwriters Ins Co 60,398 14.9 10.5 5.5 9 7 4

Note: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures
Exposures include renters, mobile homes, and condos.
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