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2014 2013 2012 2014 2013 2012
1 ALLSTATE NORTHBROOK IND CO 100,418 0.0 new new 0 0 0
2 WAWANESA GEN INS CO 472,017 1.3 1.7 0.9 6 8 4
3 INTERINS EXCH OF THE AUTOMOBILE CLUB 2,068,485 1.3 1.5 1.6 27 31 32
4 CALIFORNIA CAPITAL INS CO 71,599 1.4 1.5 4.6 1 1 3
5 AMCO INS CO 279,840 1.4 1.0 1.5 4 3 4
6 PROGRESSIVE DIRECT INS CO 118,689 1.7 0.9 1.0 2 1 1
7 USAA CAS INS CO 445,461 1.8 1.2 0.9 8 5 4
8 MERCURY INS CO 1,588,179 2.1 0.9 1.6 33 15 25
9 FARMERS INS EXCH 1,100,538 2.1 3.0 2.6 23 30 23
10 PROGRESSIVE WEST INS CO 392,392 2.3 2.3 2.5 9 9 10
11 USAA GEN IND CO 122,988 2.4 5.5 1.7 3 5 1
12 GOVERNMENT EMPLOYEES INS CO 330,331 2.7 1.3 1.7 9 4 5
13 GEICO GEN INS CO 1,049,219 2.8 1.5 1.8 29 14 14
14 UNITED SERV AUTOMOBILE ASSN 425,755 2.8 0.9 1.2 12 4 5
15 ALLIED PROP & CAS INS CO 138,356 2.9 0.7 0.7 4 1 1
16 MID CENTURY INS CO 786,184 2.9 1.7 2.1 23 16 23
17 CSAA INS EXCH 1,701,766 2.9 3.2 2.3 50 55 39
18 EXPLORER INS CO 91,435 3.3 1.1 5.5 3 1 6
19 GEICO IND CO 448,029 3.3 1.4 0.3 15 6 1
20 ALLSTATE IND CO 1,552,733 3.3 2.2 2.4 52 36 38
21 PROGRESSIVE SELECT INS CO 142,794 3.5 5.2 0.0 5 7 0
22 UNITED FINANCIAL CAS CO 370,444 3.5 1.9 0.0 13 6 0
23 COAST NATL INS CO 364,658 3.6 3.2 5.1 13 11 23
24 CALIFORNIA AUTOMOBILE INS CO 344,459 3.8 0.9 0.0 13 3 0
25 STATE FARM MUT AUTO INS CO 3,742,825 3.8 2.2 2.0 143 79 71
26 IDS PROP CAS INS CO 313,596 3.8 4.6 3.9 12 13 10
27 CALIFORNIA CAS IND EXCH 130,430 3.8 4.7 1.6 5 6 2
28 ESURANCE PROP & CAS INS CO 258,496 3.9 2.6 2.7 10 6 5
29 21ST CENTURY INS CO 668,035 3.9 4.0 6.5 26 28 49
30 ALLSTATE INS CO 325,476 4.3 1.7 2.3 14 6 9
31 LOYA CAS INS CO 225,554 5.3 5.4 4.5 12 12 10
32 GARRISON PROP & CAS INS CO 88,714 5.6 2.6 0.0 5 2 0
33 HARTFORD UNDERWRITERS INS CO 226,594 6.6 3.7 6.0 15 8 12
34 SAFECO INS CO OF AMER 340,365 6.8 2.9 3.6 23 10 12
35 VIKING INS CO OF WI 219,882 6.8 3.4 3.7 15 9 10
36 STANDARD FIRE INS CO 157,425 7.0 2.3 3.0 11 4 6
37 NATIONWIDE INS CO OF AMER 119,015 7.6 3.4 9.8 9 4 12
38 INFINITY INS CO 906,472 8.1 4.5 4.0 73 41 35
39 LIBERTY MUT FIRE INS CO 383,681 8.1 4.6 6.1 31 18 24
40 FINANCIAL IND CO 120,028 8.3 4.3 4.0 10 6 7
41 COMMERCE W INS CO 111,197 11.7 12.2 13.8 13 16 24
42 GEICO CAS CO 128,109 11.7 1.6 3.9 15 2 5
43 VICTORIA FIRE & CAS CO 88,580 12.4 8.8 15.6 11 8 15
44 ALLIANCE UNITED INS CO 645,487 13.0 5.3 3.6 84 25 12
45 METROPOLITAN DRT PROP & CAS INS CO 157,131 14.0 5.1 7.3 22 8 11
46 ANCHOR GEN INS CO 129,785 16.2 11.2 9.1 21 14 10
47 NATIONAL GEN INS CO 89,939 16.7 4.9 6.4 15 5 7
48 AFFIRMATIVE INS CO 153,316 18.9 6.5 2.5 29 8 1
49 ACCESS INS CO 322,206 18.9 11.7 6.0 61 44 29
50 INTEGON NATL INS CO 103,351 23.2 16.5 4.4 24 19 3

Note: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures. 
Exposures include motorcycles and motor homes.
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