Training

The California Department of Insurance, Enforcement Branch is a California Commission on
Peace Officer Standards and Training (POST) participating agency. Investigators are fully sworn
peace officers, as designated by Penal Code §830.3(i). The following list includes a sampling of

the POST mandated and agency specific continuous professional training our peace officers
receive.

Academy

Applicants must have completed a Regular Basic Academy or
Specialized Investigator Basic Course, or be eligible to attend a
Regular Basic Police Academy upon hire.

Field Training Program

Three 45 day phases of on-the-job training with a Field Training
Officer.

Basic Investigator Course (BIC)

Agency specific training to familiarize Investigators with the
various insurance fraud programs, agency policy and procedures,
investigative techniques, building-entry, surveillance/undercover
operations, and more.

Perishable Skills/Continuous Professional Training
Quarterly Firearms & Arrest and Control

Tactical and/or Interpersonal Communication

Principled Policing

First Aid/CPR
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