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QUALIFICATIONS, ASSUMPTIONS AND LIMITING CONDITIONS

Oliver Wyman was commissioned by the California Department of Insurance (CDI) to provide support associated with assessing the feasibility of developing and implementing a
culturally competent statewide insurance program for long-term care services and supports. The primary audience for this report includes stakeholders from the California
Department of Insurance, members of the Long-Term Care Insurance Task Force, and members of the general public within the state of California.

Oliver Wyman shall not have any liability to any third party in respect of this report or any actions taken or decisions made as a consequence of the results, advice or
recommendations set forth herein.

The opinions expressed herein are valid only for the purpose stated herein and as of the date hereof. Information furnished by others, upon which all or portions of this report are
based, is believed to be reliable but has not been verified. No warranty is given as to the accuracy of such information. Public information and industry and statistical data are
from sources Oliver Wyman deems to be reliable; however, Oliver Wyman makes no representation as to the accuracy or completeness of such information and has accepted the
information without further verification. No responsibility is taken for changes in market conditions or laws or regulations and no obligation is assumed to revise this report to
reflect changes, events or conditions, which occur subsequent to the date hereof.
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CALIFORNIA POPULATION DEMOGRAPHICS (1 OF 4)

Current and projected age distribution m<18 ®18-64 W65+

2035
(projected) (projected)
Population: 39.8 million Population: 42.7 million Population: 44.2 million
Distribution of (individual) annual wage Unemployment rate

4%

® Below $30,000 2019 4 1%

m $30,000 to $69,999
= $70,000 to $99,999

m $100,000 to $199,999 July 2021 8 . 1%
m $200,000 and above

Sources: Age (California Department of Finance); income distribution as of 2019 (https://datausa.io/profile/geo/californiateconomy); unemployment rate (Bureau of Labor Statistics)

© Oliver Wyman



CALIFORNIA POPULATION DEMOGRAPHICS (2 OF 4)

Distribution by race/ethnicity Immigration

2 7% of Californians were foreign born

Hispanic Any Race White, Non-Hispanic
39.4% 38.2%

This is more than double the national average

Immigration status of Californian immigrants

m Naturalized U.S. citizens
m Undocumented
. . . Black, Non-Hispanic
Multiracial, Non-Hispanic Asian, Non—Hlspanlc\ 5.7%
m Other legal status (e.g.,
Native Hawaiian or Pacific Islander, American Indian or Alaska green cards, visas)
Non-Hispanic Native, Non-Hispanic

2‘8% 13-1%

0.4% 0.4%

Sources: Race/ethnicity distribution as of 2020 (California Department of Finance); immigration figures as of 2019 (https://www.ppic.org/publication/immigrants-in-california/)
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CALIFORNIA POPULATION DEMOGRAPHICS (3 OF 4)

Disability demographics

10,6% of Californians have a disability

36.0% of Californians age 65 and older have a disability

Percentage of population disabled (individuals aged 18+)

By region

Fresno [ 13%
Oakland I 13%
Riverside [, 10%

Sacramento [ 13%
San Francisco [ 1%
Santa Barbara [ 10%

Common eligibility criteria for LTSS programs

of adults in
1 1% California have a
cognitive disability

This is defined as serious difficulty concentrating,
remembering, or making decisions

0 of adults in
— 4 /0 California have a

/I I \\ self-care disability

This is defined as serious difficulty dressing or bathing

® of adults in
1 1% California have a
mobility disability

This is defined as serious difficulty walking or climbing stairs

Sources: Currently disabled data as of 2016 (https://www.centerondisability.org/ada_parc/demographics/index.php); type of disability data as of 2019 (https://www.cdc.gov/ncbddd/disabilityandhealth/impacts/california.html)

© Oliver Wyman



CALIFORNIA POPULATION DEMOGRAPHICS (4 OF 4)

Percentage of population disabled! (individuals aged 18+)

By rural county?

Trinity 24%

Plumas 22%
Del Norte . 22%
Alpine I 22%
Modoc FEEE——— 21%
Siskiyou I 20%
Calaveras . 19%
Sierra m 18%
Mariposa e 18%
Lassen m—m" 18%
Yuba I 17%
Nevada e 14%
Inyo T 13%
San Luis Obispo e 11%
Mono I 9%

7.8 - 10.3
[ 16.5 - 13.4
B 153.7 - 19.3
Il 153.5 - 3.9

‘QU -

RS
AN

11n this context, an individual is considered disabled if they report at least one of six disability types (hearing difficulty, vision difficulty, cognitive difficulty, ambulatory difficulty, self-care difficulty, and independent living difficulty)
2 Captures a subset of rural counties in California; for this purpose, a county is defined as rural if its population density as of 2021 is less than or equal to 150 people/mi?

Sources: Disability data and graphic are as of 2015 (https://disabilitycompendium.org/compendium/overall-prevalence-report/CA)
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CALIFORNIA SENIOR (65+) POPULATION DEMOGRAPHRICS (1 OF 2)

Current and projected gender distribution

m Male ® Female
2020 2035 2060 Res
(projected) (projected)
Senior population: 6.3 million Senior population: 9.6 million Senior population: 11.8 million
Marital status distribution Immigration
1%
\@ = Married
1 3(y of Californian seniors were foreign born
m Widowed o
= Divorced
m Separated 3 % of Californian seniors are undocumented

m Never Married

Sources: Age (California Department of Finance); marital status distribution and immigration statistics as of 2019 (https://www.census.gov/data/tables/2019/demo/age-and-sex/2019-older-population.html)
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CALIFORNIA SENIOR (65+) POPULATION DEMOGRAPHICS (2 OF 2)

Current and projected race/ethnicity distribution

37%

57% 49%

2035

(projected)

2060

(projected)

2%//

0% 15%

/.

\
K / 14% \\ 6%

/

0% 0% 0%
Senior population: 6.3 million Senior population: 9.6 million Senior population: 11.8 million
® White, Non-Hispanic ® Black, Non-Hispanic
B American Indian or Alaska Native, Non-Hispanic Asian, Non-Hispanic
B Native Hawaiian or Pacific Islander, Non-Hispanic ® Multiracial, Non-Hispanic

m Hispanic Any Race

Sources: Race/ethnicity (California Department of Finance)
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NATIONAL INCOME DISTRIBUTION

Median annual wages (for employed persons) California median household income by age of

By age band householder! (2020)
60,000

w 2 $100,000
9 $50,000 <

g g $80,000
= $40,000 S
3 £

& $30,000 o $60,000
: 5

S $20,000 S $40,000
p 2
$10,000 c

.I =S $20,000
$0 =

16-19 20-24 25-34 35-44 45-54 55-64 $
Age band Under 25 25-44 45-64
m 2013 m 2019

Age band (householder)

By gender and employment type? (2019)
$60,000 Female wages as a percentage of male wages (2019)

$50,000
89% California

$40,000

$30,000

$20,000

o B .
S0

Female, part-time Male, part-time Female, full-time Male, full-time

For part-time workers, the

o . median wage for females
8 1 A) United States is 12% higher than males

Median annual wage ($)

Sources: Wage and earnings data (Bureau of Labor Statistics, https://www.bls.gov/cps/earnings.htm); household income data (U.S. Census Bureau, https://data.census.gov/cedsci/table?t=Income%20and%20Poverty&g=0400000US06)
1 Householder refers to the head of a given household, as reported on the 2020 Census and age may not be reflective of the ages of all individuals in a household that has multiple workers
2Wages by gender and employment type were approximated by applying California-specific scaling factors to national annual wages
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CALIFORNIA LTSS CARE ACCESSIBILITY AND PREFERENCES

Striking a balance between care accessibility (to uphold program equity), care preferences (to gain public support), and program costs (to maintain
program viability) is a key decision point for this Task Force

Skilled Nursing Facilities Home Health Agencies Adult Day Health Care

Alpine and Mono counties do not Alpine, Calaveras, Colusa, Modoc,
have skilled nursing facilities Mono, and Sierra counties do not

have access to formal home health
care services

51% of counties in California do not
offer adult day health care services

Total skilled nursing facilities: 1,205 Total home health agencies: 3,043* Total adult day health care operators: 310

No care providers Fewer than 2 care providers per 10,000 residents More than 2 care providers per 10,000 residents

“ of Californians aged 45 and older find it very important or extremely important for them

to remain in their own home as they get older ”

AARP, Vital Voices - Issues That Impact California Adults Age 45 and Older (November 2021)

Source: California Health and Human Services Open Data Portal (May 2022)
LIncludes only licensed and certified home health agencies 10
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