
     
 

 

       

                   

                                 
                               

                         
                                 
                       

                        

                     

                     
                       

                   

                           

                         
           

 

                           

                     
         

                     
             

             

                           
             

 

   

MEMO 

DATE: July 16, 2021 

SUBJECT: CDI LTC program – LTSS around the world questionnaire 

This questionnaire will be distributed to all Task Force Members to complete in advance of the next 
Long‐Term Care Insurance Task Force meeting (August 19, 2021). The purpose of this questionnaire is to 
independently collect Task Members’ preliminary views on which LTSS program(s) in other countries 
can be best leveraged or drawn upon in designing a program for California. Task Force Members will 
have the opportunity to revisit their responses during Task Force Meeting 3. 

This questionnaire should be completed by all Task Force Members after reviewing 

1. The primer material published by the CDI on the above topic and

2. the “Designing Universal Long‐Term Services and Supports Programs: Lessons from Germany and
Other Countries” report published by the National Academy of Social Insurance (“NASI”) or

3. the recording of NASI’s June 30, 2021 presentation on this report.

NASI’s report is available here. A recording of the NASI presentation is available here. 

The public may submit a response to the questionnaire via email (CDIBoards@insurance.ca.gov). The 
questionnaire will include the following questions. 

QUESTIONNAIRE 
Name: 

1. Which of the National Academy of Social Insurance (“NASI”) materials on this topic did you
review?

a. I read the NASI report, “Designing Universal Long‐Term Services and Supports Programs:
Lessons from Germany and Other Countries”

b. I watched the recording of NASI’s “Designing Universal Long‐Term Services and Supports
Programs” webinar (originally presented on June 30, 2021)

c. I read the report and watched the recording

2. Which of the following program structures used abroad do you feel are feasible to implement
in California? Please select all options that apply.

a. Social insurance

b. Universal comprehensive coverage

Oliver, Wyman Limited 

https://www.nasi.org/research/caregiving/designing-universal-long-term-services-and-supports-programs-lessons-from-germany-and-other-countries/
https://www.youtube.com/watch?v=3Q0lEI-rhVU
mailto:CDIBoards@insurance.ca.gov
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c. Residual system

d. Hybrid approach

3. Rank the program structures that you have indicated as being feasible to implement in
California from “most preferred” to “least preferred” (1 indicates your most preferred option,
with increasing numbers indicating a lower preference).

a. Social insurance

b. Universal comprehensive coverage

c. Residual system

d. Hybrid approach

Provide rationale for your ranking. 

4. Which programs highlighted in the NASI report and associated recording do you view as most
appropriate to consider in designing California’s LTC insurance program? Select your first,
second, and third choices.

a. Germany

b. Japan

c. Netherlands

d. Republic of Korea (South Korea)

e. Washington State (United States)

f. Denmark

g. Sweden

h. England

i. France

j. Other (please specify)

Explain your choices. 

© Oliver Wyman 
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5. What do you feel are the most important lessons that can be learned from Germany’s LTSS 
program? Select your first, second, and third choices. 

a. Public support 

b. Costs 

c. Eligibility 

d. Managing liability 

e. Contribution rate 

f. Benefits 

g. Workforce 

Explain your choices. 

© Oliver Wyman 
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